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LOI NOI PAU

Nam 2010 12 nam thir 5 lién tiép Hoi Tin hoc Viét Nam (Hoi THVN)
phéi hop v6i Vian phong Ban chi dao qudc gia vé CNTT (Van phong BCPQG
vé CNTT) thuc hién viéc thu thap s6 liéu, phan tich, danh gia va dua ra Béao
c40 vé vé muc d6 sin sang cho phat trién va tng dung CNTT & Viét Nam.

Do khdi lugng sd lidu can phai xir Iy ngdy cang nhiéu va thoi gian xir 1y
qua ngin nén tai Hoi thao hop tac phat trién & Nghé An (27/08/2010) chi cong
bb Bao cao tom tit (bao gdm cac két qua chinh) cua két qua danh gia, xép hang
cho nhom cac bg, co quan ngang by va nhom cac tinh, thanh phé truc thudce

trung wong. Bao cdo day du (bao gom két qua danh gia, xép hang cua ca 4
nhom: bg, co quan ngang bg; tinh, thanh phd trye thude trung wong; cac ngan

hang thuong mai; cac tap doan kinh té va cac tong cong ty 16n) duoc cong bd
tai Tuan 1& Tin hoc Viét Nam (Vietnam IT Week) 2010 tai Ha Noi.

Chung t61 hy vong Béao cao Vietnam ICT Index 2010 s¢ tiép tuc dugc
don nhan va st dung vé1 y nghia tich cyc nhat.
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Phan 1
QUA TRINH THU THAP VA XU LY SO LIEU

1. Cong tac chuan bi

® Thang 5/2010: Hoi THVN phdi hop cliing Vin phong BCBQG vé CNTT va
cac cuc, vu chtrc ning ctia B6 Thong tin Truyén théng (B6 TTTT) t6 chuc
liy ¥ kién dong gop cua cac bd - nganh, tinh — thanh, cac ngan hang thuong
mai, cac tong cong ty, tap doan kinh té 16n va cac chuyén gia dé hoan thién
phuong phap va hé théng chi tiéu cho VN ICT Index 2010. Trén co so cac y
kién dong gop, Hoi THVN cung Van phong BCDQG vé CNTT da hoan
chinh b chi tiéu va phiéu diéu tra cho VN ICT Index 2010 (xem chi tiét vé
b chi tiéu cho cac nhém ddi twong tai Phu luc 01).

e Thang 6/2010: Ban CPQG vé CNTT c6 cong vin chinh thic vé viéc cung
cap s6 liéu cho bao cao murc do san sang cho tng dung va phat trién CNTT
nam 2010 gui cho cac bd/co quan ngang b, cac tinh/thanh phé truc thude
trung uong va cac ngan hanh thuong mai, cac téng cong ty 16m, cac tap doan
kinh té. Ngay sau khi c6 cong van trén, Ho1 THVN da t6 chuc in phleu diéu
tra, tai liéu huéng dan va gui cho tat ca cac d6i tuong trong dién diéu tra, cu
the 1a: 25 by, co quan ngang bg; 63 tinh, thanh phd truc thude trung wong;
gan 100 cac tong cong ty, tap doan kinh té 16n; trén 60 ngan hang thuong
mai qudc doanh (QD) va ngoai quc doanh (NQD) trén toan qudc.

2. Thu thap va xir Iy s6 liéu
* Thang 7/2010: Van phong Hoi THVN va Van phong BCDQG Vé CNTT cu
cé}n bo li§:n hé truc tiép véi cgic do1 tugng cung cép sO liéu dé nhac nho, don
doc va ho trg viée thu thap so liéu. Ket qua tinh dén ngay 17/08/2010 da thu
nhan dugc s6 luong bdo cdo nhu sau:

+ Khdi cac bg, co quan ngang bo: 23 bao cdo (c6 02 don vi khong ndp bao
cao la Thanh tra chinh phu va bai Tiéng né1 VN).

+ Khdi céc tinh, thanh pho truc thudc trung wong: tit ca 63 tinh thanh déu
c6 béo cdo, trong d6 Hoa Binh Ia tinh dau tién gui bao cdo (6/2010).

+ Khdi cac ngan hang thuong mai: 25 ngan hang giri béo cdo.
+ Khdi cac tap doan kinh té, cac tong cong ty 16n: 21 don vi giri béo céo

¢ Thang 8/2010: Hoi THVN tién hanh nhap s6 lidu, xir Iy so bd. Trén co sé
cac két qua xur 1y so by, Ho1 THVN da cung Van phong BCDQG vé CNTT
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théng nhat 1an cudi hé théng cac chi tiéu, phuong phap xtr Iy va ciu truc,
ndi dung Béo cdo Vietnam ICT Index 2010. Tinh toan chi s6 ICT Index va
xép hang cho khéi cic bd, co quan ngang bd va cac tinh, thanh phd truc
thudc trung wong. Cac két qua tinh toan nay dugc cong bo tai Hoi thao hop
tac phat trien CNTT-TT Viét Nam lan thtr 4 tai thanh phd Vinh, tinh Nghé
An.

® Thang 10-11/2010: Tiép tuc xu ly sO liéu cua khdi cac ngan hang thuong
mai va cac tap doan kinh té, cac tong cong ty 16n. Két qua tinh toan, xép
hang cho tit ca 4 nhom dbi twong va bao céo day du cua Vietnam ICT
Index 2010 dugc cong bd tai hoi thao cta IT Week do Hoi THVN t6 chire
vao cudi thang 12/2010.

3. Panh gia so bd vé s6 liéu thu dwoc
a) Vé chit lwong ciia bao cdo

Vi di 14 ndm tht 5 t6 chie thu thap s6 liéu, nén phan 16n cac don vi déu
cung cép dﬁy du sb liéu theo yéu cau. Dic biét, c6 mot s6 don vi di lién hé truc
tiép voi Hoi THVN dé 1am rd cac yéu cau, va dé nghi hd trg cach thu thap, xir
ly s6 liéu. Nhin chung chat luong s6 liéu cua cac bd, CQNB tét hon han so véi
cac tinh, hanh phé. Piéu nay ciing dé hiéu vi phan 16n cac chi tiéu trong phiéu
thu thap sb liéu cua cac bd, CQNB 1a cac sb liéu thong ké. S6 luong chi tiéu
phai udc luong (vi du nhu ty 1€ nguoi biét sir dung may tinh, ty 1& nghiép vu
duogc tin hoc héa vv.) 1a it hon han so voi céc tinh thanh phd. Vé 1au dai chat
lugng cua céc loai chi tiéu nhu vay s€ dugc cai thien mot khi cong tac diéu tra,
thdng keé, tong hop s liéu dugc quan tdm, tién hanh mot cach nghiém tac va
thuong xuyén hon. Nam nay 13 nim Dé 4n 30 “Pon gian hoa thi tuc hanh
chinh trén cac linh viee quén 1y nha nwéce giai doan 2007 — 2010~ két thuc
giai doan dleu tra, thong ké cac thu tuc hanh chinh trong cac co quan quan ly
nha nudc & tat ca cac cip. Pay 1a mot ngudn thong tin cuc ky quan trong va
hiru ich cho viéc danh gid muc d¢ ung dung CNTT cua céac by, co quan ngang
bd va céc tinh, thanh phb. Boi vy nam nay 1a nim dau tién phiéu diéu tra bo
sung cac thong tin lién quan dén viée tin hoc hoa cac thi tuc hanh chinh. Ngoai
ra, nim nay ciing 12 nim Bo Thoéng tin va Truyén thong to chic “Piéu tra
thong ké hién trang pho cap dich vu dién thoai, internet va nghe nhin toan
quoc”. Day s¢ la mot nguodn thong tin cyc ky quy bau va quan trong cho viée
kiém tra, diéu chinh cac sd liéu lién quan dén mang ha tang ky thuat trong
phleu diéu tra ICT Index cta cac tinh, thanh pho.Chac chin nhiéu tinh, thanh
phb d3 tin dung co hoi ndy dé chuin xac cic so liéu lién quan. Tuy nhién co
mot s6 tinh, thanh phé dén thdi diém ndp bao céo van chua tong hop xong cac
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két qua cua cudc tong di€u tra trén nén chua thé tan dung dugc ngudn so6 liéu
quy gia nay.
b) Vé thoi gian ndp bao cao

+ Hau het cac bo, CQNB va cac tinh, thanh pho ndp bao cdo dung han theo
yéu cu ctia cong vian Ban chi dao qubc gia vé CNTT.

+ Céc ngan hang thuong mai va cc tip doan kinh té, cac tong cong ty 16n
cham hon trong viéc ndp bdo cado nén viéc xur ly sb liéu cta 2 nhom doi
tuong ndy da phai thyc hién sau khi cong bo két qua tinh toan, xép hang cho
2 nhém bd, CQNB va tinh, thanh phd.

¢) Vé tinh phap 1y ciia so liéu

+ Cac bd, co quan ngang bd: tit ca bao cdo déu do don vi chuyén trach vé
CNTT cua co quan (Cuc CNTT/Cuc Tin hoc hoac Trung tdm Tin hoc/Trung
tam Thong tin) chuan bi va c6 chit ky cung véi ddu cua ngudi co tham
quyén cua don vi.

+ Céc tinh, thanh phd truc thudc trung wong: hau hét bao cao do so TTTT
chuan bi, c6 mot vai tinh do Van phong UBND tinh chuén bi. Cong van tra
101 (kém vé6i Phiéu thu thap s liéu) hau hét do Giam ddc hoidc Pho Giam
dbc S¢ TTTT ky tén va dong dau.

+ Céc ngan hang thwong mai, cac tip doan kinh té, cic tong cong ty 16n:
hau hét bao cdo do bd phan chuyén trach vé CNTT thuc hién; noi nio
khong c¢6 bo phan chuyén trach, thi bao cdo do van phong chuan bi. Cong
van tra 101 (kém véi phiéu thu thap sb liéu) hau hét do Phé tong giam doc
ky.
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Phan 2
MOT VAI SO LIEU TOM TAT VE THUC TRANG PHAT TRIEN
VA UNG DUNG CNTT O VIET NAM

Trén co s& céc sb liéu thu thap dugc tur cac nguén tin cay dé phuc vu cho
viéc tinh todn Vietnam ICT Index 2010, ching t6i da rat ra dugc mdt vai $6
liéu phan 4nh thuc trang tmg dung va phat trién CNTT & cac co quan trung
wong (cac bd, co quan ngang bd), & cac dia phuong (cac tinh, thanh phd truc
thugc trung wong), ¢ cac doanh nghiép tmg dung (ngan hang thuong mai, tap
doan kinh té, tong cong ty v.v. )- Thong qua cac con s6 nay (co so sanh voi cac
s6 liéu tuong Ung cua 2 nam gan nhat trude do), ta c¢6 thé danh gia duoc phan
nao thyc trang phat trién va ung dung CNTT tai Viét Nam nam 2010.
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1. Cac b9, co quan ngang bo

a) Ha ting ky thuat
T Chi tiéu Gid tri
2010 2009 2008
1 Ty I¢ trung binh may tinh/CCVC 0.86 0.79 0.69
BG ¢6 ty 1é cao nhdt 1.30 1.12 1.15
B ¢6 1y 16 thap nhat 0.50 0.35 0.33
2 Ty 1¢ trung binh MT két ni Internet bing biing thong rong 87.3% 80.0% 55.2%
BG ¢6 1y Ié cao nhit 100.0% 100.00% 100.00%
B ¢6 1y 16 thdp nhdt 39.3% 20.33% 12.38%
3 Ty 1@ trung binh bing théng két ndi Internet/CCVC, kbps 32.7 51.3 14.6
BG c6 ty 1¢ cao nhdt 147.0 636.2 1,435.8
B ¢6 1y 16 thdp nhat 0.0 0.2 0.0
4 Mikc diu tu trung binh/CBVC cho ha ting k§y thuit trong 1 nim, VND 4,476,155 | 7,743,415 | 5,784,630
b) Ha ting nhén lyc
T Chi tiéu Gid tri
2010 2009 2008
1 Ty 1€ trung binh can b chuyén trach CNTT 3.7% 3.3% 3.0%
BG c6 ty 1¢ cao nhdt 12.2% 6.6% 5.6%
B ¢6 1y 16 thdp nhdt 0.3% 1.2% 0.2%
2 Ty 1€ trung binh cdn b§ chuyén trach CNTT trinh do tir CD tré lén 79.1% 88.49%
B6 ¢6 ty I¢ cao nhat 100.0% 100.00%
B ¢6 1y 16 thap nhat 51.9% 53.85%
3 Ty 1¢ trung binh CCVC biét sir dung may tinh trong cong viéc 90.1% 91.6% 87.5%
BG ¢6 1y 1¢ cao nhit 100.0% 100.0% 100.0%
B ¢6 1y 16 thdp nhdt 24.0% 12.0% 58.5%
4 Miic chi trung binh/CBVC cho dao tao CNTT trong 1 nim, VND 1,020,178 237,743 92,961
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c) Ung dung CNTT
TT Chi tiéu Gid tr}
2010 2009 2008
1 Trién Khai cic ing dung co ban tai Viin phong Bd/CQNB
Qudn Iy vin ban va diéu hanh céng viéc trén mang 95.7% 95.5%
Quan ly nhdn su 91.3% 86.4% 95.2%
Quan 1y dé tai khoa hoc 69.6% 68.2% 76.2%
Quan Iy tai chinh — ké todn 95.7% 95.5% 95.2%
Quan Iy hoat dong thanh tra 69.6% 63.6% 76.2%
Quan ly chuyén nganh 95.7% 90.9% 85.7%
Thu dién tr ngi bo 95.7% 95.5% 95.2%
Hé thong phong chong virus mdy tinh va thu rac 95.7% 95.5% 90.5%
2 Trién khai cic ing dung co ban tai cac don vi trie thude
Quan Iy van ban va diéu hanh cong viéc trén mang 66.3% 50.8%
Quan ly nhan suw 53.6% 33.8%
Quan Iy dé tai khoa hoc 23.8% 13.3%
Quan Iy tai chinh — ké todn 70.4% 54.6%
Quan Iy hoat dong thanh tra 21.5% 13.0%
Quan ly chuyén nganh 52.5% 51.2%
Thu dién tr ngi bo 86.2% 64.5%
He thdng phong chong virus may tinh va thir réc 70.9% 66.5%
3 Ty 1@ trung binh CCVC dworc cép hom thu dién tiv 72.2% 72.1% 73.1%
BG c6 ty 1¢ cao nhdt 100.0% 100.0% 100.0%
B ¢6 1y 16 thdp nhat 27.6% 23.4% 0.0%
4 Ty 1€ trung binh CCVC sit dung thu dién tir trong cong viéc 67.7% 72.1% 73.1%
BG c6 ty I¢ cao nhdt 100.0% 100.0% 100.0%
B ¢6 1y ¢ thap nhat 21.3% 23.4% 0.0%
5 Ty 1¢ trung binh DV céng trwe tuyén/ TS dich vu cong 76.6% 46.9%
Ty I¢é B¢ co dich vu cong tryc tuyén tw muee 1 tro lén 78.3% 77.27%
Ty I¢é B¢ co dich vu cong tryc tuyén tir mure 2 tro lén 78.3% 77.27%
Ty I¢ B co dich vu cong truc tuyén tw mire 3 tro lén 52.2% 36.36%
Ty Ié Bé c6 dich vu cong truc tuyén murc 4 8.7% 0.0%
Ty 1€ Bo c6 website 100.0% 100.0% 95.24%
7 Ty 1€ trung binh cac don vi truc thudc c6 website 32.6% 27.2%
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Ty 1¢ trung binh théong tin chi dao diéu hanh dwgc dwa 1én mang 83.6% 77.2%
9 Miic chi trung binh/CBVC cho irng dung CNTT trong nam, VND 2,283,644 2,127,889 1,485,862
d) MB@i trudng td chire, chinh sach cho img dung CNTT
T Chi tiéu gLl
2010 2009 2008
1 T§ 18 Bo ¢6 Ban chi dao CNTT 60.9% 68.2% 76.2%
2 Ty 1€ Ban chi dao c6 hoat dong trong nim (cé hop) 92.9% 86.7% 75.0%
3 Ty 1€ B9 ¢6 Lanh dao phu trach CNTT 95.7% 90.9%
4 Ty 18 Bo ¢6 chién luge hodc ké hoach ing dung CNTT 82.6% 90.9% 85.7%
5 Ty 1 B ¢6 co ché, chinh sach riéng khuyén khich ing dung CNTT 69.6% 72.7% 76.2%
6 Ty 18 B ¢6 chinh sich phat trién ngudn nhan lyc cho wng dung CNTT 78.3% 77.3% 76.2%
7 Ty 1€ Bo c6 chinh sach bao dim an toan, an ninh théng tin dién tir ndi bo 95.7% 86.4% 90.5%
8 Ty 18 B ¢6 quy dinh vé quy trinh trao ddi, lwu trit, xir Iy viin ban dién tir 78.3%
9 Ty 18 B 6 chinh sich nhim giam gidy to, ting cwdng chia sé thong tin 87.0%
10 Ty 1 B ¢6 chinh sich thu hut DN tham gia thic ddy ing dung CNTT ciia B$ 56.5%
2. Cac tinh, thanh pho trwc thudc trung wong
a)  Ha ting ky thuit
T Chi tiéu £
2010 2009 2008
1 T§ 1¢ trung binh toan quéc MT/CBCCVC trong cic CQNN ciia tinh, TP 0.31 0.30 0.46
Tinh, TP c6 ty I¢é cao nhat 1.00 1.00 1.00
Tinh, TP cé ty Ié thap nhdt 0.03 0.00 0.00
2 Ty 1¢ trung binh toan quéc MT két ndi Internet bing rong trong cic CQNN 73.5% 71.2%
Tinh, TP c6 ty I¢ cao nhdt 100.0% 100.0%
Tinh, TP cé ty Ié thap nhdt 2.6% 0.0%
3 Ty 1¢ trung binh toan quéc may tinh/CBCNV doanh nghiép 0.27 0.14 0.28
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Tinh, TP c6 ty 1é cao nhdt 0.79 0.62 1.00
Tinh, TP cé ty Ié thip nhdt 0.00 0.00 0.00
4 T§ 1¢ trung binh toan quéc doanh nghiép c6 két ndi Internet bing rong 59.8% 57.8% 42.1%
Tinh, TP ¢6 ty I¢é cao nhat 100.0% 100.0% 100.0%
Tinh, TP cé ty Ié thap nhdt 0.0% 0.0% 0.0%
5 T§ 1¢ trung binh toan qudc h¢ gia dinh c¢6 dién thoai cb dinh 48.1% 52.1%
Tinh, TP ¢6 ty 1é cao nhdt 100.0% 100.0%
Tinh, TP cé ty Ié thap nhdt 0.0% 0.0%
6 Ty 1¢ trung binh toan qudc hd gia dinh cé TV 80.1% 68.9%
Tinh, TP cé ty Ié cao nhdt 100.0% 100.0%
Tinh, TP c6 ty Ié thap nhdt 0.0% 0.0%
7 Ty 1¢ trung binh toan qudc hd gia dinh c6 may tinh 18.9% 18.2% 15.4%
Tinh, TP c6 ty I¢ cao nhdt 96.0% 19.0% 92.2%
Tinh, TP c6 ty Ié thap nhdt 0.0% 0.0% 0.0%
8 Ty 1¢ trung binh toan qudc hd gia dinh cé két ndi Internet bing rong 9.3% 8.8% 6.1%
Tinh, TP c6 ty I¢ cao nhdt 45.0% 40.0%
Tinh, TP ¢ ty Ié thap nhit 0.0% 0.0%
9 Miic diu tu trung binh/CBVC cho ha ting k§ thuit trong nim, VND 1,519,692 659,173
b)  Ha ting nhan lyc
TT Chi tiéu Gid trj
2010 2009 2008
1 Ty 1€ trung binh toan qu(")c cac trudng tiéu hoc c6 gidng day tin hoc 26.3% 18.6% 13.1%
Tinh, TP c6 ty I¢ cao nhdt 100.0% 100.0% 100.0%
Tinh, TP cé ty I¢ thdp nhdt 0.0% 0.0% 0.0%
2 T§ 1¢ trung binh toan qudc cac truong THCS c6 gidng day tin hoc 59.9% 51.0% 47.3%
Tinh, TP c6 ty I¢ cao nhdt 100.0% 100.0% 100.0%
Tinh, TP cé ty I¢ thdp nhdt 0.0% 0.0% 0.0%
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3 T§ 1¢ trung binh toan qudc cac truong THPT c6 gidng day tin hoc 98.7% 99.3% 98.6%
Tinh, TP c6 ty I¢ cao nhdt 100.0% 100.0% 100.0%
Tinh, TP ¢ ty Ié thap nhit 48.3% 71.4% 25.0%
4 T§ 1¢ trung binh toan quéc CBCC biét sir dung may tinh trong cong vige 76.4% 58.0% 75.5%
Tinh, TP c6 ty Ié cao nhit 100.0% 100.0% 100.0%
Tinh, TP cé ty Ié thdp nhdt 0.0% 0.0% 9.1%
5 T§ 1¢ trung binh toan qudc can by CNTT chuyén trach 0.6% 0.7% 0.8%
Tinh, TP ¢6 ty 1é cao nhdt 9.6% 8.3%
Tinh, TP cé ty Ié thip nhdt 0.0% 0.0%
6 Mikc chi trung binh/CBVC cho dao tao CNTT trong 1 nim, VNP 145,767 113,397 5,871
¢) Ungdung CNTT
TT Chi tiéu GiA tri
2010 2009 2008
1 T§ 1¢ trung binh toan quéc CBCC cic tinh, TP dwoc cip hom thw dién tir 44.7%
Tinh, TP cé ty Ié cao nhit 100.0%
Tinh, TP c6 ty Ié thap nhdt 0.0%
Ty 1¢ trung binh CBCC cdc TP TU duge cap hom thi dién tir 59.1%
Ty 1é trung binh CBCC cdc tinh dwpe cdp hom thie dién tir 43.7%
2 T¥ 1¢ trung binh toan quéc CBCC cic tinh, TP sir dung thw PT trong CV 47.0% 37.0% 38.0%
Tinh, TP c6 ty Ié cao nhit 100.0% 100.0% 100.0%
Tinh, TP cé ty I¢ thdp nhdt 0.0% 0.0% 0.0%
Ty I¢ trung binh CBCC cdc TP TU sur dung thu DT trong cong viéc 55.3% 56.3% 62.4%
Ty ¢ trung binh CBCC cdc tinh sir dung thu DT trong cong viéc 46.4% 35.3% 36.7%
3 Ty 1¢ trung binh toan qudc doanh nghiép c6 website 23.4% 21.1% 16.6%
Tinh, TP ¢6 ty I¢é cao nhat 70.0% 59.5% 39.1%
Tinh, TP cé ty Ié thip nhdt 0.0% 0.0% 0.0%
4 Trién khai cdc wng dung co ban tai UBND tinh, TP
Quan Iy van ban va diéu hanh cong viéc trén mang 92.1% 87.3%
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Qudn Iy VB - PH céng viéc trén mang & cdc thanh phé TU 100.0%
Qudn Iy VB - DH cong viéc trén mang o cdc tinh con lai 91.4%
H¢ théng mét cira dién tir 33.3%
Quan Iy nhdn s 30.8%
Quan Iy TC-KT: 88.9%
Qudn Iy TSCP 63.5%
5 Trién khai cac ing dung co ban tai cic s¢, ban, nganh
Quan Iy van ban va diéu hanh cong viéc trén mang 46.3% 49.2%
H¢ thong mot cira dién tir 8.8%
Quan Iy nhan sy 28.5%
Quan Iy TC-KT: 76.0%
Quan 1y TSCD 37.9%
6 Trién khai cac wng dung co ban tai UBND céc quan, huyén
Quan Iy van ban va diéu hanh cong viéc trén mang 49.4% 42.3%
H¢ théng mét civa dién tir 25.5%
Quan ly nhan sy 42.1%
Quan Iy TC-KT: 83.9%
Quan Iy TSCP 44.4%
7 Ty 18 trung binh toan quéc DV cdng true tuyén/ Téng sé DV cong 55.6%
Ty 1 tinh, thanh phd c¢6 DV céng triee tuyén tir mire 1 tré lén 92.1%
Ty ¢ tinh, thanh phé cé DV cong truec tuyén tir mikc 2 tré lén 88.9%
Ty 1 tinh, thanh phd c¢6 DV céng triee tuyén tir mire 3 tré lén 58.7%
Ty 1¢ tinh, thanh phé cé DV c¢éng truc tuyén mirc 4 4.8%
Ty I cdc thanh phé ¢6 DV céng triec tuyén tir mire 2 tré lén 100.0%
Ty I cdc tinh cé DV céng triec tuyén tir mire 2 tré lén 87.9%
8 T§ I¢ tinh, thanh phé c6 website/ cong TTPT 98.4% 96.8% 92.2%
Ty Ié cdc thanh phé truc thuée TU ¢6 Website/Cong TTPT 100.0%
Ty I¢ cdc tinh cé Website/Cong TTDT 96.6%
9 Ty 1¢ trung binh toan quéc DN c6 website 23.4%
Tinh, TP c6 ty 1é cao nhdt 70.0%
Tinh, TP ¢ ty Ié thap nhit 0.0%
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10 Ty 18 trung binh toan qudc théng tin CP-PH dwgc dwa 1én mang 67.1% 68.2%
11 Mikc chi trung binh/CBVC cho irng dung CNTT trong 1 nam, VND 1,045,941 540,619 665,379
d)  San xuit - Kinh doanh CNTT
TT Chi tiéu Gid tri
2010 2009 2008
1 T§ 1¢ trung binh toan quéc DN sin xuit-kinh doanh CNTT-TT/10.000 din 2.6 2.6 1.6
Tinh, TP c6 ty Ié cao nhat 18.8 18.1 10.5
Tinh, TP ¢ ty Ié thap nhit 0.0 0.0 0.0
2 Ty 1¢ trung binh toan qudc nhén lye SX-KD CNTT-TT/10.000 din 16.9 17.8 15.1
Tinh, TP cé ty Ié cao nhit 81.8 145.1
Tinh, TP c6 ty Ié thap nhdt 0.0 0.0
e)  Mobi truwong td chirc - chinh sach
TT Chi tiéu Gid tri
2010 2009 2008
1 Ty 1€ tinh, TP ¢6 Ban chi dao CNTT 84.1% 77.8% 76.6%
Ty I¢ Ban chi dao co 16 chire cac cude hop trong nam 90.6% 79.6% 77.6%
2 Ty 1¢ tinh, TP c6 chién lrgc, quy hoach phat trién ing dung CNTT 95.2% 90.5% 85.9%
3 Ty 1¢ tinh, TP c6 co ché, chinh sich khuyén khich PT va UD CNTT 65.1% 68.3% 64.1%
4 T§ 1¢ tinh, TP ¢6 chinh sich phat trién ngudn nhan lyc cho CNTT 71.4% 79.4% 76.6%
5 Ty 18 tinh, TP c6 quy dinh vé quy trinh trao déi, lvu trit, xir Iy VB dién tir 74.6%
6 Ty 1¢ tinh, TP c6 CS nhim giam gidy to, ting cwong chia sé thong tin 87.3%
7 T§ 1¢ tinh, TP ¢6 CS thu hat DN tham gia thiac diy UD CNTT cia tinh, TP 63.5%

3. Cac ngan hang thwong mai:
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a) Ha tang ky thuat
TT Chi tiéu Gid tri
2010 2009 2008
1 Ty 1€ trung binh may tinh/CBCNV 0.92 0.84 0.75
Ngén hang c6 ty 1& cao nhét 1.33 1.15 1.17
Ngén hang c6 ty 18 thip nhét 0.52 0.42 0.37
2 Ty I¢ trung binh biing théng Internet/diu CBCNV, kbps 48 37 20
Ngan hang c6 ty 1& cao nht 488 1,322 571
Ngan hang c6 ty 1¢ thap nhit 0 2 1
3 Ty I¢ trung binh may tinh két ndi Internet bing bang thong rong 71.1% 66.2% 69.5%
Ngan hang c6 ty 1¢ cao nhét 100.0% 100.0% 100.0%
Ngan hang c6 ty 1¢ thap nhat 0.0% 1.3% 0.0%
4 Ty 1€ chi nhanh tham gia mang WAN ciia ngin hang 98.5% 79.7%
Ngan hang c6 ty 1¢ cao nhét 100.0% 100.0%
Ngan hang c6 ty 18 thip nhit 20.0% 0.0%
5 | Ty1& NH di trién khai lip dit ATM 68.0% 61.3% 50.0%
6 Ty 1€ trung binh may ATM/Chi nhanh 1.8 1.4 1.1
Ngén hang c6 ty 1& cao nhét 313 16.6 14.8
Ngén hang c6 ty 18 thip nhét 0.0 0.0 0.0
7 Ty 1¢ ngan hang c6 h¢ théng an ninh mang 96.0% 80.6% 90.9%
8 Ty 1¢ ngan hang c6 h¢ thong an toan dir ligu 88.0% 77.4% 81.8%
9 | Mikc diu tu trung binh cho HTKT/ddu CBCNV trong 01 nim, VND 21,200,203 13,333,960 | 32,844,058
Ngén hang c6 mic dau tu cao nhit 117,493,473 | 166,666,667 | 79,787,234
Ngén hang c6 mirc dau tu thip nhat 0 0 0
b) Ha tang nhan luc
Y Gia tri
TT Chi tiéu
2010 2009 2008
1 Ty 1€ trung binh can b§ CNTT chuyén trach 3.1% 3.1% 3.1%
Ngan hang c6 ty 1& cao nhit 5.5% 5.7% 9.0%
Ngan hang c6 ty 1& thap nhit 2.0% 0.7% 1.6%
2 | Ty I¢ trung binh cin b chuyén trach CNTT c6 trinh d tir CD tré 1én vé CNTT 98.1% 98.0%
Ngan hang c6 ty 1& cao nhit 100.0% 100.0%
Ngan hang c6 ty 1¢ thap nhit 61.1% 81.0%
3 | Ty I¢ trung binh cin bd biét sir dung may tinh trong cong viéc 91.2% 90.7% 83.5%
Ngan hang c6 ty 1¢ cao nht 100.0% 100.0% 100.0%
Ngan hang c6 ty 1¢ thap nhat 73.3% 51.6% 0.0%
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4 Mikc chi trung binh cho dao tao CNTT/ddu CBCNV trong 01nam, VND 1,818,778 2,264,775 2,341,869
Ngan hang c6 mttc chi cao nhit 7,961,783 11,450,382 | 10,638,298
Ngan hang c6 mitc chi thap nhat 0 0 0
¢) Ung dung CNTT
TT Chi tiéu Gid tri
2010 2009 2008
1 Dich vu tryc tuyén
Ty 1& ngén hang c6 dich vu thanh toan truc tuyén 72.0% 58.1% 45.5%
Ty 1é ngan hang c6 dich vu hd trg khach hang trén mang Internet 84.0% 77.4% 72.7%
Ty 1€ ngan hang c6 dich vu thé thanh toan di¢n tir 72.0% 61.3% 50.0%
2 | Thanh toan dién tir
Ty 1& ngan hang tham gia hé théng thanh toan lién ngén hang 100.0% 100.0% 95.5%
Ty 1& NH tham gia hé théng thanh to4n dién tir quéc té SWIFT 88.0% 77.4% 59.1%
3 | Ty I¢ tién giao dich bing phwong tién di¢n tir 23.3% 19.7% 14.0%
NH c6 ty 1¢ cao nhat 92.0% 95.0% 98.0%
NH c6 ty 1& thap nhit 0.0% 0.0% 0.0%
7 | Ty 1¢ tién giao dich bing thé ATM 6.3% 6.0% 5.9%
NH c6 ty 1¢ cao nhat 48.0% 34.0% 752%
NH c6 ty 1& thap nht 0.0% 0.0% 0.0%
8 | Ty I¢ thé tin dung/TS tai khoan 8.1% 4.0% 2.9%
NH c6 ty 1¢ cao nhét 100.0% 50.7% 37.7%
NH c6 ty 1¢ thap nhit 0.0% 0.0% 0.0%
9 Ty 1é ngan hang di trién khai dich vu core banking 96.0% 90.3% 90.9%
NH c6 ty 1¢ chi nhanh trién khai core banking cao nhat 100.0% 100.0% 100.0%
NH c6 ty 1¢ chi nhanh trién khai core banking thip nhat 0.0% 50.8% 45.5%
10 | Mikc chi trung binh cho UD CNTT/dau CBCNV trong 01 nim, VND 18,727,223 11,597,828 22,941,152
Ngén hang c¢6 mirc chi cao nhit 51,818,182 44,000,000 40,897,406
Ngén hang c6 murc chi thép nhét 0 0 0
d) Méi trwong t6 chirc - chinh sach
o n Gia tri
TT Chi tiéu a
2010 2009 2008
1 Ty 1& NH ¢6 b phén chuyén trach vé CNTT 100.0% 100.0% 95.5%
2 Ty 1&¢ NH c6 Lanh dao phu trach ing dung CNTT 100.0% 93.5% 81.8%
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3 | T§1¢ NH c6 chién lwgc img dung CNTT-TT 96.0% 90.3% 95.5%
4 | T§1¢ NH c6 chinh sich vé an toan bio mat h¢ théng 100.0% 96.8% 90.9%
5 | T§1¢ NH c6 chinh sich phat trién ngudn nhan lyc cho CNTT-TT 96.0% 90.3% 81.8%
6 Ty 1& NH ¢6 chinh sich quén Iy rii ro dua trén nén ting CNTT-TT 92.0% 90.3% 81.8%
7 Ty 18 NH c6 chinh sach sita d6i quy trinh NV cho cic NV di ing dung CNTT 92.0% 87.1% 86.4%
8 Ty 18 NH c6 chinh sich quan 1y chét lrgng bing ISO 48.0% 32.3% 36.4%
4. Cac tap doan kinh te, tong cong ty lon:
a) Ha tang ky thuat
TT Chi tiéu Gid tri
2010 2009 2008
1 | T§ 1 trung binh may tinh/CBCNV 0.16 0.10 0.04
DN ¢6 ty 1& cao nhét 1.00 0.91 1.05
DN c6 ty 1& thap nhét 0.002 0.00 0.00
2 | Ty 1 trung binh may tinh két ndi Internet 89.9% 69.0% 78.8%
DN ¢ ty 18 cao nhét 100.0% 100.0% 0.0%
DN c6 ty 1& thip nhit 0.0% 0.0% 0.0%
3 Ty 1€ trung binh bang thong Internet, kbps 63 3 2
DN c6 ty 18 cao nhét 574 81 123
DN c6 ty 1& thip nhit 0 0 0
4 Ty 1€ don vi thanh vién tham gia mang WAN cia DN 49.0% 16.6% 21.4%
DN c6 ty 1¢ cao nhat 100.0% 100.0% 100.0%
DN c6 ty 1& thip nhét 0.0% 0.0% 0.0%
5 | Ty 1@ trung binh déu tu cho ha ting ki thuat/CBCNV, VND 1,098,276 185,555 65,258
DN c6 ty 1¢ cao nhat 24,057,739 | 4,545,455 | 27,194,267
DN c6 ty 1& thip nhét 0 0 0
b) Ha tang nhan lue
TT Chi tiéu Gid tri
2010 2009 2008
1 | Ty1& DN ¢6 can by CNTT chuyén trach 95.24% 78.6% 81.3%
2 | Ty 1@ trung binh cin bd CNTT chuyén trich/ Téng s6 CBCNV 0.34% 0.3% 0.1%
DN ¢6 ty 1& cao nhat 3.64% 3.2% 22.7%
DN c6 ty 16 thap nhét 0.00% 0.0% 0.0%
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3 | Ty 1¢ trung binh cin b chuyén trach CNTT c6 trinh d tir CD tré 1én vé CNTT 96.57% 86.8%
DN c6 ty 1& cao nhét 100.00% 100.0%
DN c6 ty 16 thap nhét 0.00% 0.0%
4 Ty I¢ trung binh cén bd biét sir dung may tinh trong céng viée 38.17% 32.8% 14.6%
DN c¢6 ty 18 cao nhét 100.00% 100.0% 100.0%
DN c6 ty 1 thip nhit 0.00% 0.0% 0.0%
5 Miic chi trung binh cho dao tao CNTT/CBCNYV trong nidm, VND 36,187 10,295 5,394
DN ¢6 mirc chi cao nhit 250,000 181,818 1,244,999
DN c6 mirc chi thip nhit 0 0 0
¢) Ung dung CNTT
y an Gia tri
TT Chi tiéu =
2010 2009 2008
1 Ty 18 trién khai cic img dung co bén tai tru sé chinh ciia DN
Quén 1y van ban - Didu hanh cong viéc trén mang 81.0% 67.9% 43.8%
Tin hoc van phong 95.2% 89.3% 84.4%
Quan Iy tai chinh - ké toan 95.2% 89.3% 84.4%
Quén 1y nhan sy - tién luong 71.4% 75.0% 40.6%
Quan ly tai san 61.9% 60.7% 34.4%
Quan ly kho - vat tu 57.1% 50.0% 40.6%
Quan ly khach hang (CRM) 9.5% 17.9% 15.6%
Quan ly cac nha cung cip, cic déi tic (SCM) 9.5% 21.4% 12.5%
Quan 1y hoach dinh ngudn liyc ctua doanh nghiép (ERP) 19.0% 32.1% 25.0%
Thu dién tir ndi bo 100.0% 75.0% 71.9%
2 Ty 1¢ trién khai cac ing dung co ban tai cic don vi thanh vién ciia DN
Quan 1y vin ban - Diéu hanh cong viéc trén mang 49.9%
Tin hoc van phong 69.6%
Quén 1y tai chinh - ké toan 47.4%
Quan Iy nhén sy - tién luong 21.7%
Quan ly tai san 17.7%
Quan ly kho - vat tu 16.3%
Quan ly khach hang (CRM) 7.6%
Quan Iy cac nha cung cap, cac ddi tac (SCM) 4.0%
Quan Iy hoach dinh nguén lyc ciia doanh nghiép (ERP) 3.7%
Thu dién tir ndi bo 41.1%
3 | Ty I¢ ing dung chay trén mang LAN 54.5% 65.4% 53.49%
DN c6 ty 1¢ cao nhat 100.0% 100.0% 100.0%
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DN ¢6 ty 1& thip nhét 0.0% 0.0% 0.0%
4 Ty 1€ ing dung chay trén mang WAN 16.3% 11.6% 12.50%
DN c6 ty I¢ cao nhat 71.4% 50.0% 100.0%
DN c6 ty 1& thip nhét 0.0% 0.0% 0.0%
5 | T§1¢ DN c6 Website, trong sé d6 100.0% 89.3% 84.4%
Gidi thi¢u doanh nghiép 100.0% 89.3% 81.3%
Gioi thiéu san phém, dich vu 95.2% 85.7% 78.1%
Ban hang hoa, dich vu qua mang 19.0% 25.0% 25.0%
H) tro khach hang qua mang 57.1% 46.4% 43.8%
Trao dbi, hoi déap, gop ¥ 90.5% 67.9% 62.5%
Tim kiém trong Website 90.5% 67.9% 65.6%
So db Website 81.0% 67.9% 50.0%
Chinh sach bdo v¢ bi mat thong tin c4 nhan (privacy) 71.4% 64.3% 34.4%
6 Sir dung Internet phuc vu cho céng viéc 100.0% 89.3% 100.0%
Tim kiém théng tin 100.0% 89.3% 100.0%
Trao ddi thu dién tir 100.0% 89.3% 100.0%
Truyén nhan dir ligu 81.0% 71.4% 90.6%
Mua ban qua mang 33.3% 17.9%
7 | Mikc chi trung binh cho UD CNTT/CBCNV trong nim, VND 4,832,652 793,354 31,873
DN c6 mtrc chi cao nhit 62,713,797 | 26,923,077 8,671,555
DN c6 mirc chi thip nhit 0 0 0
d) Méi trwong t6 chirc - chinh sach
Gia tri
TT
2010 2009 2008
1 | Ty 18 DN c6 b phan chuyén trach vé CNTT-TT 85.71% 67.86% 62.50%
2 | Tyl DN cé can b§ linh dao DN phu trach ing dung CNTT-TT 76.19% 64.29% 53.13%
3 | T§1¢ DN cé chién lwgec UD CNTT-TT trong hoat dgng SX-KD 76.19% 82.14% 78.13%
4 | Ty 1& DN co chinh sich v& an toan bao mat hé théng 80.95% 78.57% 75.00%
5 T 18 DN c6 chinh sach phat trién ngudn nhan lyc cho CNTT-TT 66.67% 78.57% 65.63%
6 | Ty 1& DN co chinh sich quin Iy chit lwgng bing ISO 76.19% 64.29% 59.38%

5. Panh gia mot so két qua theo Quyét dinh 48/2009/QP-TTg ciia Thii twéng Chinh phii
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Ngay 31/03/2009 Thi tuéng Chinh phu ban hanh Quyét dinh 48/2009/QD-TTg phé duyét Ké hoach
ung dung CNTT trong hoat dong cta cac co quan nha nudc giai doan 2009-2010 trong d6 c6 dua ra cac chi
tiéu cu thé can dat dugc vao nam 2010. Sau day la bang danh gia két qua thuc hién mot sb chi tiéu theo
Quyét dinh 48/2009/QD-TTg cho cac nam 2009 va 2010:

Bo, CQNB Thanh phé Tinh
Chi tiéu 2009 2010 2009 2010 2009 2010
QD48 | 7/2009 | QD48 | 7/2010 | QD48 | 7/2009 | QD48 | 7/2010 | QP48 | 7/2009 | QD48 | 7/2010
Théng tin CP-PH trén mang 30% | 77.2% | 60% | 83.6% | 30% | 68.2% | 60% | 94.6% | 30% | 68.2% | 60% | 72.2%

CBCC sir dung e-mail cho CV 70% | 72.1% | 80% | 67.7% | 70% | 56.3% | 80% | 55.3% | 50% | 35.3% | 60% | 46.4%

PM QLVB-DH trén mang 80% | 95.5% | 90% | 95.7% | 80% | 100% | 90% | 100% | 70% | 86.2% | 80% | 91.4%

C6 Website hoic cong TTPT 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 89.7% | 100% | 96.6%

Cung cip DVCTT miic 2 60% | 77.3% | 80% | 78.3% | 100% | 100% | 100% | 100% | 60% | 67.2% | 80% | 87.9%

Qua bang trén c6 thé thay rd 1a con mot sé chi tiéu dén thoi diém 1ap bao cao (8/2010) con kha xa so
vo1 muc dat ra trong Quyét dinh 48 nhu: Ty 1€ can by cong chirc sir dung thw di€én ti trong cong viéc, ty
1€ cac tinh c6 website/cong thong tin dién ti v.v.
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Duya trén céc sd liéu thu thap dugce tur cac d6i tuong diéu tra, sau khi kiém tra, cap nhat, d6i chiéu,
chinh stra v.v., chiing toi da tién hanh tinh toan cic hé s tuong quan theo phuong phap phén tich thanh
phan chinh - Pr1n01pal Components Analysis (hay con goi 14 trong sd) ctia cac nhom chi tiéu dugc thuc hién
bang phan mém S-PLUS 2000 Professional Release 3 ctia hing Mathsoft, Hoa Ky. Cac két qua tinh toan
nay hoan toan dya trén s6 lidu thyc tir bdo cdo cua cac déi tuong diéu tra. Vé co ban chi c6 thé kiém tra
dugc tinh ding dan vé mat logic cua dir li¢u. Trong mot s6 trudng hop neu c6 s liéu doi chimg tin cay (Vi
du s6 liéu vé ha tang vién thong cua cac nha cung cap dich vu ha tang vién thong), ching t0i s€ st dung s6
liéu d6i chung d6 thay cho s6 liéu trén phleu dleu tra. Trong mot s truong hop thiéu s6 liéu, néu c6 so lidu
clia cac nam trudce, chung toi s& bd sung bang so lidu tét nhat cia 3 nam gan nhat nham giam sy thiét thoi
do thiéu sb liéu cho cac ddi tuong diéu tra. Trong mot s truong hop khac, néu két qua chuan hoéa dir liéu
cho thiy co su phi logic cua dit liéu (vi du: ty 16 may tinh c6 két ndi Internet 16n hon 100%) thi chung toi
thay thé bang gia tri 16n nhat c6 thé chap nhan duoc (vi du: ty 16 may tinh c6 két ndi Internet bang dung
100%).

Cung v6i cac chi sd, ching t6i ciing cong bd cac chi tiéu thanh phan dé cac ddi tugng cung cap sb
lidu c6 thé tu kiém tra tinh dung dan cua s6 liéu do minh cung cép (bang cach tinh nguoc lai trén co so cac
chi tiéu da duoc chuan hoa mot phan). Hy vong viéc nay s€ gitp cho cac don vi rut ra dugc cac kinh nghiém
can thiét nham nang cao chat luong cua sd lidu trong cac 1an diéu tra sau.

Sau day 1a chi s0 sin sang cho phat trién va tng dung CNTT-TT nam 2010 cua tit ca 4 nhom dbi
tuong:



I.

Cac b0, co quan ngang bg, co quan thugc chinh phu

a) Xép hang chung

TT Tén B4/CONE Chisb | Chisé | Chisb C;‘;TS‘A’ ICT Xép hang So
* HTKT | HTNL UD TCCS Index DD o TS Vfl1
nam
1 2 3 4 5 6 7 8 9 1 |
1 B§ Giao duc va Pao tao 0.80 0.72 0.87 1.00 0.8264 1 2 1 1
2 B¢ Tai chinh 0.77 0.75 0.69 0.95 0.7692 2 3 10 1
3 Bo Théng tin Truyén théng 0.65 0.86 0.67 1.00 0.7680 3 8 9 5
4 B) Cong Thuong 0.73 0.60 0.79 1.00 0.7466 4 1 13 -3
5 B Ngoai giao 0.66 0.64 0.76 1.00 0.7331 5 7 2
6 B Xiy dung 0.65 0.66 0.68 1.00 0.7118 6 4 5 -2
7 B) Tw phap 0.73 0.72 0.64 0.78 0.7077 7 13 3 6
8 B9 Tai nguyén va Méi truong 0.65 0.73 0.60 1.00 0.7069 8 14 11 6
9 Bo Noi vu 0.52 0.74 0.70 1.00 0.7052 9 10 14 1
10 | BoYTé 0.56 0.73 0.62 1.00 0.6913 10 19 15 9
11 | B) Ké hoach va Piu tu 0.75 0.58 0.70 0.73 0.6811 11 18 12 7
12 Bo Nong nghiép va phat trién nong thon 0.52 0.52 0.82 1.00 0.6733 12 5 2 -7
13 Ngan hang nha nwéc Viét Nam 0.54 0.57 0.74 0.94 0.6641 13 6 4 -7
14 | Bo Lao ddng — Thuong binh va xa hdi 0.52 0.73 0.65 0.79 0.6588 14 9 6 -5
15 Pai Truyén hinh Viégt Nam 0.61 0.53 0.48 0.78 0.5718 15 - 19 -
16 | Uy ban déan tjc 0.62 0.41 0.65 0.52 0.5518 16 16 - 0
17 | B Giao thong vén tai 0.60 0.57 0.56 0.25 0.5304 17 12 8 -5
18 Vién Khoa hoc va Cong nghé Viét Nam 0.30 0.49 0.38 0.86 0.4594 18 17 - -1
19 | Bio hiém xi hdi Viét Nam 0.40 0.31 0.44 0.68 0.4249 19 - 21 -
20 Bo Khoa hgc va Cong nghé 0.36 0.55 0.44 0.25 0.4226 20 11 16 9
21 B0 Van hoa — Thé thao — Du Lich 0.28 0.41 0.39 0.30 0.3541 21 21 20 0
22 | Théng tin xi Viét Nam 0.43 0.33 0.22 0.10 0.2947 22 22 - 0
23 | Vién Khoa hoc X4 H¢i Viét Nam 0.21 0.36 0.33 0.11 | 0.2739 23 20 - 3
24 Thanh tra Chinh phu - - - - - - - - -
25 | Pai Tiéng Néi Viét Nam - - - - - - 15 - -
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Ghi chu: Tén goi va y nghia ciia cdc cot chi tiéu

(3)  Chi s6 ha tang ky thudt CNTT

(4) Chisé ha tﬁng nhan lyc CNTT

(5)  Chi s6 vmg dung CNTT

(6)  Chi s6 méi truwong 16 chirc - chinh sdach cho CNTT

(7)  Chi s6 mirc d§ sdn sang cho vmg dung va phat trién CNTT - ICT Index

g) Xép hang cdc nam 2010, 2009, 2008

b) Xép hang theo cac nhém chi tiéu

Xép hang ha ting ky thuit

o n H¢ <
Tyle | Tyl | D | ihéng | K€ Xép hang
. bang noi voi . X .
TT Tén B/CQNB may L e v | S
b tinh/ | két ndi AT HTKT
Int./ . PP,
CCVC | Int. | v thtti):g DVTT 2010 | 2009 | 2008
1 2 3 4 5 6 7 8 9 10 11
1 | Bo Gido duc va Pao tao 1.07 | 100.0% | 286.91 | 10.00 | 10.00 | 0.8037 1 1 1
2 | B¢ Tai chinh 1.12 94.6% | 158.88 | 10.00 | 10.00 | 0.7718 2 4 10
3 | B§ Ké hoach va Piu tu 1.00 | 100.0% | 110.27 | 10.00 | 10.00 | 0.7487 3 16 16
4 | B Cong Thuong 1.03 93.7% | 98.40 | 10.00 | 10.00 | 0.7324 4 3 9
5 | B§ Twphap 1.00 | 100.0% | 2694 | 10.00 | 10.00 | 0.7306 5 10 2
6 B Ngoai giao 1.09 66.7% 98.56 10.00 10.00 0.6586 6 11 6
7 | B Xay dung 0.97 98.0% | 14025 | 5.70 10.00 | 0.6540 7 2 5
8 | B¢ Théng tin Truyén thong 1.08 | 100.0% | 16.17 | 10.00 5.00 | 0.6473 8 8 14
9 B¢ Tai nguyén va Méi truong 1.08 100.0% | 56.86 4.50 10.00 0.6461 9 18 13
10 | Uy ban dén tdc 1.30 90.3% | 509.68 | 2.50 435 | 0.6158 10 12 11
11 | Pai Truyén hinh Viét Nam 1.00 93.3% | 17.07 6.00 9.00 | 0.6065 11 - 18
12 | Bj Giao thong vén tai 0.64 95.7% | 12476 | 8.10 935 | 0.5969 12 6 8
13 | B YTé 1.00 | 100.0% | 20035 | 6.50 325 | 0.5633 13 22 17
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14 | Ngén hang nha nuéc Viét Nam 0.94 40.0% | 108.82 10.00 10.00 0.5361 14 13 3
15 Bo Nong nghiép va phat trién nong thon 0.94 92.2% 132.35 5.93 4.63 0.5238 15 9 4
16 | B{ Lao dong — Thuwong binh va xa hdi 0.93 93.2% | 309.09 5.50 2.80 0.5190 16 5 7
17 | B§ Noivu 0.70 84.3% 80.61 10.00 5.00 0.5171 17 19 12
18 | Théng tin xi Viét Nam 0.63 39.3% | 919.51 10.00 0.00 0.4341 18 21 -
19 | Bio hiém x4 hdi Viét Nam 0.77 88.3% 53.88 5.95 2.00 0.4005 19 - 20
20 | B Khoa hoc va Cong nghé 0.50 70.3% | 148.52 10.00 1.50 0.3645 20 14 15
21 Vién Khoa hgc va Cong nghé Viét Nam 0.86 84.9% 81.38 0.75 1.35 0.3009 21 17 19
22 | B§ Vin héa — Thé thao — Du Lich 0.64 99.8% 0.00 1.50 0.90 0.2839 22 20 21
23 | Vién Khoa hoc Xa Hi Viét Nam 0.87 75.8% 2.40 0.00 0.00 0.2122 23 7 21
24 Thanh tra Chinh phi - - - - - - - - -
25 | Dai Tiéng Néi Viét Nam - - - - - - - 15 -

Ghi chu: Tén goi va y nghia ciia cdc cét chi tiéu

3)
4
(5
(6)
(7)
(8
(9-
13)

Ty 1é may tinh/ Tong s6 can b cong chire, vién chirc

Ty 1é mdy tinh két noi Internet bang rong

Ty 1é bang thong Internet/ Tong so cdan bé cong chire, vién chirc
Hé thong an ninh - an todn théng tin

Két néi véi cdc don vi triee thudc, cdc dia phwong

Chi 56 ha tang ky thudt CNTT

Xép hang cdc nam 2010, 2009, 2008
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Xép hang ha t?lng nhan lue
e | or | T Xép hang
A on chuyén | CNTT CCVC | Chish
T flenBple O trich | trinh b(;fltnsg“ HTNL
CNTT | dotr | ypp 2010 | 2009 | 2008
Cb

1 2 3 4 5 6 7 8

1 Bo Thong tin Truyén théng 7.2% 100.0% | 100.0% | 0.8582 1 2

2 | B Tai chinh 9.5% | 752% | 100.0% | 0.7513 | 2 9 13
3 | BoNgivu 59% | 89.8% | 99.0% | 0.7408 | 3 3 14
4 Bo Lao djng — Thuong binh va xa hi 3.9% 100.0% | 96.9% | 0.7338 4 8 3
5 | BoYTEé 2.6% | 100.0% | 100.0% | 0.7289 | 5 21 18
6 | Bo Tai nguyén va Mbi trudng 54% | 100.0% | 92.0% | 0.7264 | 6 14 12
7 | Bo Gido duc va Dao tao 2.4% | 100.0% | 100.0% | 0.7245 | 7 7 7
8 | By Twphap 29% | 100.0% | 98.0% | 0.7164 | 8 5 5
9 | Bo Xay dung 2.0% | 100.0% | 94.6% | 0.6573 | 9 11 9
10 | B) Ngoai giao 55% | 75.8% | 100.0% | 0.6441 | 10 12 10
11 | B) Cong Thuong 5.0% | 71.4% | 100.0% | 0.5987 | 11 1 20
12 | B Ké hoach va Péu twr 26% | 77.8% | 100.0% | 0.5765 | 12 17 2
13 | Ngén hang nha nuée Vigt Nam 3.9% | 952% | 84.6% | 05722 | 13 10 8
14 B0 Giao thong van tai 2.0% 93.9% 90.4% | 0.5717 14 4 6
15 Bo6 Khoa hoc va Cong nghé 2.2% 81.0% 96.0% | 0.5458 15 6 17
16 | Dai Truyén hinh Viét Nam 0.3% | 100.0% | 86.7% | 0.5277 | 16 - 21
17 B0 Nong nghiép va phat trién nong thén 2.9% 82.7% 90.0% | 0.5154 17 16 1
18 Vién Khoa hoc va Cong nghé Viét Nam 3.2% 62.5% | 100.0% | 0.4866 18 18 16
19 | B Vin héa — Thé thao — Du Lich 32% | 542% | 98.2% | 0.4118 | 19 19 19
20 | Uy ban dén tjc 54% | 66.7% | 83.7% | 0.4087 | 20 13 11
21 | Vién Khoa hoc X Hdi Viét Nam 2.1% | 533% | 96.7% | 03574 | 21 20 -
22 | Thong tin xa Viét Nam 122% | 51.9% | 68.0% | 0.3333 | 22 22 -
23 | Bdo hiém xa hgi Viét Nam 22% | 812% | 73.2% | 0.3091 | 23 - 15
24 Thanh tra Chinh phu - - - - - - -
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| 25 | aiTiéng Néi Vigt Nam - -] - - s |-

Ghi chu: Tén goi va y nghia ciia cdc cft chi tiéu

(3) Ty 1é can bé chuyén trach vé CNTT trong tong s6 CBCC

(4) Ty 1é can bé chuyén trach CNTT c6 trinh dé tir cao ding tré- 1én vé CNTT

(5) Ty ¢ can bo cong chikc biét sir dung mdy tinh trong cong viéc

(6) Chisé ha tﬁng nhan lyc CNTT

7- % .
(9) Xép hang cdac nam 2010, 2009, 2008
Xeép hang irng dung
A oA — — . Ty 1€ X
Trién Trién Ty 1€ Ty 1€ Tin . . * Tan o 1A Xén h
khai | khai | CCVC | CCVC | hoc Tyl Mice | wesite/ | L1 suét Tyle 4 R
A TR 2 o DVHCC | DVHCC 2 Chb- A DVTT Chi so
TT Tén Bo/CQNB UDCB | UDCB dugc Sir héa cic Cong cap .
. . R . truc truc PH - ) UD
tai VP tai cap dung thu tuc tuvén tuvén TTPT duwa Ién nhat Website
Bo PVIT | TPT TPT HC Y Y mang | WVebsite 2010 | 2009 | 2008

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
1 B0 Giao duc va Pao tao 8.80 8.00 100.0% | 100.0% 2.32 1.00 2.01 15.80 100.0% 3.00 1.00 0.8657 1 3 1
2 B6 Nong nghiép va phat trién nong thén 16.00 4.46 92.0% 83.2% 1.42 1.00 1.86 16.20 100.0% 3.00 0.88 0.8160 2 1 4
3 B9 Cong Thuong 8.00 3.22 100.0% | 100.0% 2.86 1.00 2.10 15.60 80.0% 3.00 0.67 0.7851 3 6 11
4 B0 Ngoai giao 10.20 8.07 100.0% | 100.0% 0.00 1.00 2.14 15.80 100.0% 3.00 0.45 0.7622 4 5 10
5 Ngan hang nha nuéc Viét Nam 11.80 11.36 81.8% 73.6% 1.07 1.00 1.84 17.00 100.0% 3.00 0.02 0.7415 5 4 5
6 B6 Noi vu 9.40 2.69 100.0% 95.0% 3.00 1.00 1.05 15.00 90.0% 3.00 0.14 0.7017 6 10 13
7 Bo Ké hoach va Piu tw 8.00 4.52 100.0% | 100.0% 0.50 1.00 2.01 14.00 95.0% 3.00 0.39 0.6988 7 17 8
8 B9 Tai chinh 8.00 5.33 100.0% 99.0% 2.64 0.12 1.93 15.00 100.0% 3.00 0.33 0.6929 8 2 3
9 B§ Xay dung 10.20 4.77 91.2% 91.2% 0.09 1.00 1.90 18.80 95.0% 3.00 0.00 0.6786 9 9 9
10 | B Théng tin Truyén théng 8.20 503 | 100.0% | 100.0% | 0.00 1.00 2.02 14.00 | 100.0% | 3.00 017 | 0.6747 | 10 19 12
11 ﬁy ban déan toc 6.20 3.29 100.0% 81.4% 0.91 1.00 2.00 13.00 100.0% 3.00 0.28 0.6513 11 18 20
12 B0§ Lao dong — Thuong binh va xa hi 7.80 2.63 75.2% 67.0% 2.55 1.00 1.37 12.20 100.0% 3.00 0.52 0.6490 12 15 14
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13 | B Tu phap 7.20 4.75 100.0% | 95.0% 0.24 0.32 2.00 16.20 100.0% 3.00 0.41 0.6410 | 13 13 2
14 | BOYTé 7.00 2.60 89.5% | 89.5% 1.60 1.00 2.01 13.00 50.0% 3.00 0.25 0.6206 | 14 16 16
15 | B Tai nguyén va Méi truong 8.40 6.78 65.8% | 59.2% 0.61 0.31 2.00 14.00 65.0% 3.00 0.96 0.5977 | 15 8 6
16 | Bo Giao thong van tai 8.20 5.07 49.8% | 63.3% 1.75 1.00 1.08 10.00 70.0% 3.00 0.56 0.5630 | 16 14 7
17 | Dai Truyén hinh Viét Nam 7.60 8.37 933% | 83.3% 0.00 0.00 0.00 11.00 95.0% 3.00 0.26 0.4800 | 17 - 18
18 | Bio hiém xi hdi Viét Nam 9.80 4.09 43.5% | 21.3% 2.44 1.00 2.00 14.00 0.0% 2.00 0.00 0.4380 | 18 - 21
19 | Bd Khoa hoc va Cong nghé 7.40 2.17 27.6% | 27.6% 1.96 1.00 2.04 16.20 100.0% 1.00 0.00 0.4370 | 19 7 15
20 | Bj Vin héa — Thé thao — Du Lich 5.00 2.71 64.1% | 52.1% 2.35 0.00 0.00 11.40 100.0% 3.00 0.00 0.3891 | 20 20 19
21 | Vién Khoa hgc va Cong nghé Viét Nam 8.20 5.52 45.0% | 100.0% | 0.00 0.00 0.00 10.80 5.0% 3.00 0.82 0.3842 | 21 12 17
22 | Vién Khoa hoc Xi Hi Viét Nam 5.60 1.64 96.7% | 96.7% 0.00 0.00 0.00 6.00 0.0% 3.00 0.60 0.3297 | 22 21 -
23 | Théng tin xi Viét Nam 420 3.94 454% | 45.4% 0.00 0.00 0.00 10.00 10.0% 3.00 0.23 0.2205 | 23 22 -
24 Thanh tra Chinh phi - - - - - - - - - - - - - - -
25 | Dai Tiéng Néi Vigt Nam - - - . . - - - - - - _ _ 11 B

Ghi chu: Tén goi va y nghia cia cdc cft chi tiéu
Trién khai cdc itng dung co ban tai VP Bé. Gid tri ciia chi tiéu nay bang Tong diém ciia tat cd cdc vmg dung da trién khai

)

“)

)
(6)
()

%)

trong do:

- M6i ing dung trong danh sach dwgc: 1 diém

- Mi dung khéc ngodi danh séach: 0.2 diém

Trién khai cdc ung dung co ban tai cac don vi truc thuoc. Gia tri cua chi tiéu nay bdng T 5ng diém cua tdt ca cdc ung dung da trién khai/ Te éng 56 don vi truc thudc:

trong do:

- M6i ing dung trong danh sach dwoc: 1 diém

- Mi dung khéc ngodi danh séach: 0.2 diém

Ty I¢ can b cong chirc, vién chirc dwoc cd}? hom thu dién tir
Ty I¢ can b cong chire, vién chirc stk dung thu dién tur trong cong viéc
Tin hoc héa cdc thii tuc hanh chinh céng. Gid tri ciia chi tiéu nay bang Tong TTHC duwoc tin hoc héa ¢ tirng mirc nhdn véi hé s6 cia mire, chia cho tong cic TTHC

trong do:
- H¢ s6 cuia mike tin hoc héa trén 80% la:: 3

- Hé 56 cuia mike tin hoc héa tir 50% dén 80% la:: 2

- Hé 50 cuia muee tin hoc hoa duoi 50% la:: 1
- Hé so ciia mikc chwa tin hoc hoa la:: 0

Ty I¢ dich vu hanh chinh céng truc tuyéh/ T (5ng $6 dich vu hanh chinh cong
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4

(10)

(11)
(12)

(13)
(14)
(15-
17)

Mike ciia cace dich vu hanh chinh céng truec tuyén, tinh theo cong thire:
(SL dich vu mirc 1 + 2* SL dich vu mic 2 + 3 * SL dich vu mirc 3 + 4* SL mitc 4) / Tong s6 Dich vu cong trye tuyén
Website/Cong théng tin dién tir ciia bé/co quan ngang bé. Gid tri ciia chi tiéu nay tinh theo cong thirc:

Téng cac chire ning co ban +0.2*Téng cic chire ning khac

Ty I¢ thong tin chi dao diéu hanh ciia Lanh dao bé dwoc dua lén mang

Tan sudt cdp nhdt website, cong thong tin dién tir. Tinh theo cong thire:

- Hang gio:: 4 diém

- Hang ngay:: 3 diém
- Hang tuan:: 2 diém
- Hang thang:: I diém

- Khéng thirong xuyén: 0 diém

Ty I¢ don vi triec thuéc co Website
Chi $6 vmg dung CNTT 2009

Xép hang cac nam 2010,2009, 2008

Xép hang méi truong to chirc - chinh sach

Xép hang
Té chite | Coché- | Swquan Chi sb
TT Tén B§/CQNB - Chi Chinh tam cia MT
dao sich LD TCCs | 2010 2009 2008
1 2 3 4 5 6 7 8 9
1 B§ Ngoai giao 3.00 7.00 3.00 1.00 1 1 1
2 B) Cong Thuong 3.00 7.00 3.00 1.00 1 9 1
3 B§ Xay dung 3.00 7.00 3.00 1.00 1 1 1
4 B® Théng tin Truyén théng 3.00 7.00 3.00 1.00 1 12 1
5 B§ Gido duc va Pao tao 3.00 7.00 3.00 1.00 1 1 1
6 B0 Nong nghiép va phat trién néng thén 3.00 7.00 3.00 1.00 1 9 1
7 | BoNoivu 3.00 7.00 3.00 1.00 1 1 15
8 | BoYTé 3.00 7.00 3.00 1.00 1 1 1
9 B¢ Tai nguyén va Mdi trueong 3.00 7.00 3.00 1.00 1 11 9
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10 | B9 Tai chinh 3.00 6.00 3.00 0.95 10 1 1

11 | Ngan hang nha nudéc Viét Nam 2.50 7.00 3.00 0.94 11 1 11
12 | Vién Khoa hoc va Cong nghé Viét Nam 3.00 4.00 3.00 0.86 12 1 11
13 | B¢ Lao dong — Thwong binh va xa hdi 2.00 5.00 3.00 0.79 13 14 11
14 | Bo Tu phap 1.00 7.00 3.00 0.78 14 16 16
15 | Pai Truyén hinh Viét Nam 1.00 7.00 3.00 0.78 14 - 11
16 | Bd Ké hoach va Piu tw 1.00 6.00 3.00 0.73 16 15 20
17 | Béo hiém xa hdi Viét Nam 1.00 5.00 3.00 0.68 17 - 9

18 | Uy ban dén toc 3.00 4.00 2.00 0.52 18 18 18
19 | B Vin héa — Thé thao — Du Lich 1.00 4.00 2.00 0.30 19 20 19
20 | B§ Giao thong vén tai 1.00 3.00 2.00 0.25 20 19 16
21 B§ Khoa hgc va Cong nghé 1.00 3.00 2.00 0.25 20 16 20
22 | Vién Khoa hoc Xa Hoi Viét Nam 1.00 0.00 2.00 0.11 22 22 -
23 Théng tin xi Viét Nam 0.00 2.00 2.00 0.10 23 21 -
24 | Thanh tra Chinh phi - - - - - - -
25 | Pai Tiéng Néi Viét Nam - - - - - 12 -

Ghi chu: Tén goi va y nghia ciia cdc cft chi tiéu
(3)  T6 chirc - chi dao vimng dung CNTT ciia b6/CONB, tinh theo céng thike:

“)

)

Piém Ban chi dao CNTT + Piém hoat dong ciia Ban chi dao CNTT + Piém Linh dao phu trach CNTT

trong do:

- Piém Ban chi dao = 1 néu ¢6 Ban chi dao; = 0 néu chua c6 Ban chi dao

- Biém hoat dong ctia Ban chi dao =1 néu trong nam hop tir 2 lan tré 1én; = 0.5 néu hop 1 lan; va = 0 néu khong hop

- Piém lanh dao phu trach CNTT =1 néu c6 Lanh dao B6/CQNB phu trach CNTT; va = 0 néu khong c6
Co ché - chinh sdach cho phat trién - vmg dung CNTT ciia b6/CONB, tinh theo céng thirc:

Téng diém ciia tit ca cac co ché, chinh sach dwore liét ké

trong do:

- Mbi co ché, chinh sach duoc 1 diém

Sw quan tam cua lanh dao bo/CONB déi véi ung dung CNTT. Gia tri cua chi tiéu nay dwoc tinh theo nguyén tdc:

- Rdt quan tam: 3 diém
- Quan tam ¢ muc kha: 2 diém

- Quan tam ¢ mikc trung binh: 1 diém

- Quan tam ¢ mirc thap hodc khéng quan tam: 0 diém
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(6)  Chi s6 méi trieong 16 chikc - chinh sach cho phat trién - vmg dung CNTT
(7-
9)  Xep hang cac nam 2010, 2009, 2008

II.  Cac tinh, thanh pho truc thudc trung wong
a) Xép hang chung

@ @ @ @ Chi sb Xép hang So
nam

1 2 3 4 5 6 7 8 9 10 11 truéc
| Nhém cc tinh, thanh phé c6 d9 sin sang cho g dung va phat trién CNTT-TT & mirc kha
1 ba Nz:mg 0.83 0.86 0.91 0.27 1.00 0.7336 1 1 2 0
2 | TP.Hd Chi Minh 0.79 0.84 0.67 0.44 0.83 0.6956 2 2 3 0
3 Ha Noi 0.69 0.64 0.63 0.52 0.89 0.6476 3 3 1 0
4 Hai Phong 0.56 0.72 0.70 0.20 0.89 0.5670 4 6 20 2
5 Binh Duong 0.48 0.70 0.49 0.37 1.00 0.5603 5 5 4 0
6 Thira Thién Hué 0.58 0.80 0.66 0.05 1.00 0.5575 6 4 5 -2
7 Quang Ninh 0.57 0.59 0.67 0.18 1.00 0.5493 7 13 36 6
8 Pong Nai 0.45 0.46 0.62 0.38 1.00 0.5354 8 19 10 11
9 Vinh Phiic 0.47 0.87 0.62 0.05 1.00 0.5347 9 16 9
10 Nghé An 0.56 0.72 0.57 0.08 1.00 0.5261 10 12 18
11 Thai Nguyén 0.38 0.71 0.68 0.16 0.78 0.4977 11 40 12 29
12 Pong Thap 0.40 0.71 0.71 0.02 1.00 0.4973 12 7 8 -5
13 Ha Tinh 0.37 0.79 0.65 0.03 1.00 0.4954 13 8 53 -5
14 Hai Duong 0.44 0.76 0.55 0.06 0.83 0.4761 14 11 42 -3
15 Quang Trj 0.41 0.65 0.66 0.05 0.92 0.4750 15 25 41 10
16 Lao Cai 0.45 0.45 0.63 0.12 1.00 0.4707 16 9 35 -7
17 Lam Pdng 0.49 0.56 0.60 0.06 0.89 0.4672 17 15 6 -2
18 Bic Giang 0.46 0.48 0.67 0.03 1.00 0.4631 18 20 24 2
19 Tra Vinh 0.38 0.57 0.69 0.05 0.94 0.4623 19 21 28
20 Cén Tho 0.45 0.54 0.61 0.08 0.89 0.4592 20 14 11 -6
11 Nhém céc tinh, thanh phé ¢6 d sin sang cho ing dung va phit trién CNTT-TT & mirc trung binh
21 | pékLik | 037 | o062 | o065 | 005 | 08 |o04se3 | 20 [ 26 | 31 | s
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22 Ba Ria Viing Tiu 0.45 0.73 0.43 0.17 0.67 0.4552 22 23 13 1

23 Thanh Hoa 0.36 0.48 0.69 0.06 0.89 0.4351 23 24 14 1

24 Nam Dinh 0.52 0.61 0.64 0.03 0.44 0.4317 24 33 49 9

25 Long An 0.41 0.49 0.64 0.06 0.78 0.4271 25 18 17 -7
26 Phu Yén 0.41 0.56 0.48 0.04 0.89 0.4166 26 17 58 9
27 Bic Ninh 0.44 0.67 0.25 0.20 0.69 0.4162 27 10 16 -17
28 Ninh Thuén 0.34 0.42 0.59 0.06 1.00 0.4133 28 36 29 8

29 Vinh Long 0.37 0.48 0.46 0.07 1.00 0.4077 29 30 38 1

30 Bén Tre 0.27 0.60 0.64 0.07 0.67 0.4040 30 41 51 11
31 Quéng Ngai 0.32 0.49 0.65 0.03 0.78 0.4016 31 22 37 9
32 Khanh Hoa 0.47 0.53 0.46 0.10 0.56 0.3992 32 27 7 -5
33 Quéng Binh 0.36 0.57 0.52 0.08 0.64 0.3965 33 29 22 -4
34 Binh Thuin 0.39 0.50 0.49 0.02 0.83 0.3934 34 35 23 1

35 Tay Ninh 0.39 0.59 0.45 0.02 0.78 0.3934 35 39 46 4

36 Ha Nam 0.27 0.57 0.52 0.05 0.83 0.3901 36 28 25 -8
37 Binh Pinh 0.34 0.61 0.39 0.02 0.89 0.3875 37 34 32 -3
38 Yén Bai 0.34 0.48 0.57 0.02 0.78 0.3848 38 47 30 9

39 Phi Theo 0.49 0.34 0.51 0.02 0.78 0.3838 39 38 15 -1

40 Bic Kan 0.30 0.60 0.52 0.02 0.72 0.3815 40 54 56 14
111 hém céc tinh, thanh phd c6 d siin sang cho ing dung va phat trién CNTT-TT & mirc thip

41 Thai Binh 0.29 0.62 0.47 0.01 0.81 0.3800 41 52 55 11
42 An Giang 0.32 0.51 0.56 0.04 0.67 0.3753 42 31 27 -11
43 Séc Tring 0.31 0.56 0.58 0.04 0.56 0.3726 43 45 60 2

44 Quéng Nam 0.34 0.58 0.62 0.06 0.28 0.3656 44 44 47 0

45 Ninh Binh 0.22 0.66 0.55 0.00 0.61 0.3614 45 50 52 5

46 Kién Giang 0.25 0.39 0.52 0.00 0.94 0.3499 46 46 19 0

47 Gia Lai 0.22 0.43 0.44 0.03 1.00 0.3484 47 53 50 6

48 Bac Liéu 0.36 0.50 0.44 0.01 0.64 0.3475 48 49 34 1

49 Tuyén Quang 0.37 0.59 0.31 0.00 0.67 0.3463 49 56 62 7

50 Lang Son 0.41 0.41 0.50 0.01 0.56 0.3443 50 32 54 -18
51 Kon Tum 0.36 0.54 0.51 0.02 0.28 0.3293 51 57 48 6

52 | Tién Giang 0.21 0.57 0.41 0.01 0.72 0.3274 52 43 21 -9
53 Binh Phudéc 0.22 0.43 0.49 0.02 0.72 0.3233 53 55 33 2

54 Hau Giang 0.20 0.44 0.45 0.01 0.83 0.3226 54 37 40 -17
55 Hoa Binh 0.28 0.41 0.45 0.01 0.64 0.3144 55 48 64 -7
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56 | Hung Yén 0.15 0.48 0.43 0.09 056 | 0.3045 56 58 39 2
57 | Lai Chéu 0.29 027 0.40 0.02 0.69 | 0.2893 57 42 44 -15
58 | Dién Bién 0.25 0.29 031 0.02 072 | 02673 58 51 45 -7
59 | Ha Giang 027 032 0.30 0.02 053 | 0.2536 59 63 26 4
60 | Pik Nong 0.13 0.65 0.07 0.01 050 | 02317 60 59 59 -1
61 | CaMau 0.28 023 0.36 0.00 039 | 0.2288 61 61 57 0
62 | SonLa 0.14 0.43 0.13 0.01 0.67 | 0.2239 62 60 63 2
63 | CaoBing 0.24 0.24 025 0.04 0.00 | 0.1666 63 62 61 -1

Ghi chu: Tén goi va y nghia ciia cdc cot chi tiéu

(3)  Chi 56 ha tang ky thudt CNTT

(4  Chisé ha td‘ng nhan lyc CNTT

(5)  Chisé itng dung CNTT

(6)  Chi 56 san xudt - kinh doanh CNTT

(7)  Chi 56 méi truong té chirc - chinh sach cho CNTT

(8)  Chi 56 mirc @3 sin sang cho g dung va phat trién CNTT - ICT Index

(9-
11) Xep hang cac nam 2010, 2009, 2008

b) Xép hang theo cac linh vuc
Xép hang ha ting ky thuat

Dyl Ty 16
" Thué Ty 18 Y A Ty 18 A MT g Ty 18 . Xép hang
o pTCP/ | PTDD/ |  1hué bao | hoGp | I | TV | Sep | TV conn | MY | DNes | Chish
TT Tén Tinh/Thanh = = bao Int./ < ho GD ho GDb . MT/ A CBCNV X, As
100 dan | 100 dan 100 dan BR/ cé ¢ ;i TV ¢ 6 MT két noi CCVC co ket p két noi HTKT
100 din | PTCD Int. néi l;))ll\llg Int. 2010 | 2009 | 2008
Int.
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 Pa Ning 27.8 242.1 15.4 9.6 88.0% | 99.0% | 39.7% | 31.5% 1.00 | 100.0% | 0.75 81.0% | 0.8281 1 1 2
2 TP. Hd Chi Minh 27.6 225.1 13.6 12.1 100.0% | 100.0% | 96.0% | 53.9% 0.91 90.0% 0.00 39.9% | 0.7890 | 2 3 3
3 Ha Ngi 27.7 293.6 10.5 10.1 55.0% | 96.0% | 30.0% 5.0% 0.61 67.0% 0.79 86.0% | 0.6859 | 3 2 1
4 Thira Thién Hué 229 94.6 4.1 3.8 80.8% | 77.0% | 17.6% | 12.6% 1.00 | 100.0% | 037 100.0% | 0.5826 | 4 6 4
5 Quing Ninh 25.3 135.7 8.7 5.8 58.1% | 83.4% | 18.6% | 17.1% 0.87 87.3% 0.35 50.1% | 0.5670 | 5 7 9
6 Nghé An 17.5 32.1 2.6 19.5 71.5% | 71.5% | 30.1% | 22.0% 1.00 91.4% 0.18 68.1% | 0.5616 | 6 9 49
7 Hai Phong 27.4 195.4 6.2 6.2 733% | 96.2% | 17.8% 5.8% 0.88 88.1% 0.19 31.1% | 05553 | 7 8 42
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8 Nam Dinh 19.0 96.2 2.0 2.0 96.0% 99.0% 30.0% 4.7% 0.52 98.4% 0.18 100.0% | 0.5161 8 14 43
9 Lam Pdng 24.5 143.2 43 43 43.5% 79.3% 13.1% 7.4% 0.47 93.0% 0.25 92.0% 0.4948 9 5 7

10 Phu Tho 21.1 91.3 2.7 2.0 75.6% 87.5% 9.8% 6.4% 1.00 65.6% 0.18 88.6% 0.4881 10 42 37
11 Binh Duong 15.8 258.9 0.4 3.4 23.3% 70.8% 13.2% 6.1% 0.96 95.0% 0.23 94.4% 0.4844 11 4 5

12 Khanh Hoa 19.6 62.6 5.2 49 52.5% 90.4% 37.1% 16.0% 0.44 75.1% 0.18 70.9% 0.4677 12 12 11
13 Vinh Phiic 16.8 94.5 22 22 51.4% 92.4% 10.0% 6.9% 1.00 90.9% 0.38 51.6% 0.4664 13 15 23
14 Bic Giang 19.2 84.9 2.7 2.1 45.4% 91.6% 9.6% 7.0% 0.65 96.5% 0.26 80.4% 0.4574 14 29 39
15 Lao Cai 18.6 121.1 2.8 2.7 68.2% 90.0% 9.8% 9.6% 0.69 66.9% 0.27 64.2% 0.4544 15 13 52
16 Pong Nai 17.6 103.4 4.0 3.9 41.3% 90.1% 17.3% 8.7% 0.74 85.6% 0.07 80.0% 0.4523 16 31 29
17 Ba Ria Viing Tiu 24.0 145.1 7.0 7.1 37.2% 78.8% 17.4% 11.1% 0.09 100.0% 0.05 58.3% 0.4493 17 11 46
18 Cin Tho 16.5 171.2 2.7 2.5 30.1% 78.0% 15.7% 9.9% 0.64 80.0% 0.45 65.2% 0.4489 18 22 21
19 Hai Duwong 18.1 103.7 1.6 2.5 43.5% 98.1% 8.8% 4.1% 0.70 100.0% 0.23 65.1% 0.4431 19 10 61
20 Bic Ninh 22.0 83.2 0.0 3.5 49.0% 93.9% 11.0% 1.3% 0.63 90.0% 0.01 95.0% 0.4354 20 32 10
21 Long An 15.8 93.6 2.3 2.2 34.1% 85.5% 7.0% 6.5% 0.80 85.0% 0.19 70.0% 0.4116 21 19 31
22 Quang Tri 19.4 37.8 3.1 29 41.6% 79.9% 9.7% 9.1% 0.86 93.8% 0.10 46.2% 0.4095 22 30 53
23 Lang Son 14.8 101.2 2.3 2.3 56.9% 79.7% 7.1% 8.3% 0.09 98.2% 0.26 97.0% 0.4081 23 21 16
24 Phu Yén 15.5 64.0 2.0 2.0 46.0% 80.0% 8.6% 5.4% 0.62 98.2% 0.05 95.8% 0.4076 24 28 64
25 Dong Thap 13.9 62.5 1.5 1.5 55.2% 92.0% 22.0% 4.8% 1.00 86.0% 0.01 44.0% 0.3991 25 17 22
26 Binh Thuén 18.8 96.3 2.7 2.5 37.2% 84.2% 9.7% 5.1% 0.16 98.0% 0.16 80.0% 0.3912 26 18 15
27 Quang Binh 19.8 43.7 32 3.2 38.4% 82.0% 9.7% 4.5% 0.70 2.6% 0.18 92.0% 0.3621 34 24 26
28 Tay Ninh 14.7 95.8 2.9 2.9 31.0% 31.7% 11.3% 23.0% 0.81 90.0% 0.05 68.0% 0.3851 27 27 50
29 Thai Nguyén 19.8 88.6 2.6 2.6 85.9% 0.0% 13.9% 9.2% 0.10 95.0% 0.27 85.0% 0.3833 28 48 13
30 Tra Vinh 14.1 64.9 0.1 1.5 45.0% 85.0% 8.3% 2.6% 1.00 70.7% 0.31 39.9% 0.3780 29 16 18
31 Pik Lik 16.0 92.5 2.0 2.0 67.4% 87.2% 10.6% 2.7% 0.61 72.6% 0.27 15.8% 0.3727 30 26 14
32 Tuyén Quang 21.5 59.6 1.7 1.9 29.2% 53.0% 5.9% 5.9% 0.79 79.2% 0.10 69.3% 0.3725 31 54 62
33 Ha Tinh 18.3 61.1 1.4 1.4 30.2% 86.9% 6.3% 2.8% 0.08 100.0% 0.22 90.0% 0.3677 32 20 33
34 Vinh Long 15.5 2.1 1.7 1.7 90.5% 73.3% 0.0% 5.4% 0.12 99.0% 0.01 98.0% 0.3672 33 39 38
35 Thanh Hoa 20.9 33.7 1.6 1.6 54.1% 90.4% 5.6% 3.5% 0.04 85.0% 0.27 58.1% 0.3588 35 37 35
36 Bac Liéu 14.0 105.4 0.1 1.5 22.0% 71.3% 5.0% 4.3% 0.81 80.0% 0.11 73.3% 0.3575 36 51 25
37 Kon Tum 14.7 40.7 2.1 2.1 62.4% 73.3% 2.0% 0.7% 0.59 90.0% 0.01 66.7% 0.3554 37 49 45
38 Quing Nam 10.9 62.6 1.9 1.9 40.9% 80.0% 20.0% 6.0% 0.12 88.8% 0.24 70.0% 0.3412 38 46 41
39 Binh Pinh 12.4 69.2 1.9 1.8 26.5% 86.1% 5.6% 3.4% 0.03 97.3% 0.18 95.0% 0.3399 39 52 30
40 Yén Bai 22.0 57.1 2.0 2.0 0.0% 0.0% 55.0% 7.2% 0.69 65.0% 0.01 90.0% 0.3395 40 34 17
41 Ninh Thuin 19.8 3.0 2.8 2.7 46.2% 76.9% 23.1% 9.2% 0.21 92.0% 0.00 36.9% 0.3368 41 43 19
42 Quaing Ngai 10.3 71.7 1.2 1.2 33.1% 79.8% 6.4% 3.4% 0.86 70.0% 0.08 40.0% 0.3169 42 25 34
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43 An Giang 7.8 117.4 1.8 1.7 20.2% 84.8% 7.7% 3.8% 0.29 61.3% 0.23 83.7% 0.3169 43 50 27
44 Séc Trang 15.8 91.1 0.0 1.6 28.9% 79.7% 5.3% 3.0% 0.19 47.0% 0.16 90.5% 0.3109 44 35 44
45 Bic Kan 21.6 5.9 2.0 2.0 39.0% 77.3% 5.9% 3.4% 0.62 80.8% 0.00 0.0% 0.3028 45 41 60
46 Lai Chau 13.6 43.0 0.0 1.5 33.1% 56.2% 5.0% 3.1% 0.09 79.2% 0.13 100.0% | 0.2939 46 45 55
47 Thai Binh 13.0 58.0 0.0 0.9 36.9% 85.2% 4.5% 1.3% 0.58 13.9% 0.00 97.9% 0.2882 47 44 56
48 Hoa Binh 15.6 3.0 0.7 1.6 35.0% 65.0% 1.7% 5.0% 0.48 70.0% 0.08 50.0% 0.2833 48 33 58
49 Ca Mau 14.1 71.9 1.5 0.0 21.1% 91.5% 52% 3.2% 0.57 85.4% 0.00 0.0% 0.2756 49 60 54
50 Ha Giang 13.9 12.2 0.0 1.9 29.8% 58.8% 5.9% 0.0% 0.61 96.8% 0.19 6.3% 0.2716 50 59 51
51 Ha Nam 18.2 70.5 1.6 1.6 48.1% 82.4% 4.5% 5.1% 0.15 72.0% 0.02 0.0% 0.2701 51 36 24
52 Bén Tre 9.5 36.9 2.1 2.1 32.3% 89.9% 6.1% 3.8% 0.18 69.5% 0.06 50.0% 0.2689 52 23 48
53 Dién Bién 15.9 56.8 32 3.2 7.1% 62.0% 7.6% 4.6% 0.40 76.4% 0.00 0.0% 0.2472 53 40 20
54 Kién Giang 22.6 83.7 2.3 0.2 34.4% 82.8% 8.2% 0.8% 0.50 4.2% 0.00 0.0% 0.2462 54 38 12
55 Cao Bing 10.4 224 0.9 0.9 38.4% 62.9% 5.0% 3.4% 1.00 22.8% 0.00 27.1% 0.2431 55 57 47
56 Binh Phuéc 16.2 5.7 2.1 0.0 26.1% 80.4% 7.6% 3.8% 0.10 80.4% 0.00 0.0% 0.2224 56 61 32
57 Ninh Binh 234 3.1 0.0 1.8 0.0% 0.0% 0.0% 0.0% 1.00 75.0% 0.00 0.0% 0.2184 57 47 59
58 Gia Lai 14.6 68.0 1.9 1.9 5.1% 82.7% 8.2% 0.0% 0.05 83.2% 0.00 0.0% 0.2171 58 53 36
59 Tién Giang 16.4 2.0 2.3 1.9 36.7% 92.0% 8.3% 2.8% 0.06 20.1% 0.01 16.6% 0.2076 59 58 8
60 Hiu Giang 12.4 41.2 0.1 1.0 21.4% 88.0% 52% 2.0% 0.13 67.8% 0.00 0.0% 0.1987 60 56 51
61 Hung Yén 17.4 3.4 2.1 2.1 0.0% 0.0% 0.0% 0.0% 0.18 92.9% 0.00 0.0% 0.1509 61 62 40
62 Son La 16.9 78.8 1.9 1.9 0.5% 0.0% 2.2% 2.2% 0.29 3.2% 0.03 34.8% 0.1383 62 63 63
63 Pik Nong 16.6 6.2 1.7 1.8 0.0% 0.0% 0.0% 4.4% 0.19 54.7% 0.05 10.4% 0.1338 63 55 57

Ghi chu: Tén goi va y nghia cia cdc cdt chi tiéu

(3) Ty 1é mdy dién thoai cé dinh/100 ddn

(4) Ty ¢ may dién thoai di dong/100 dan

(5) Ty Ié thué bao Internet (Account)/100 dan

(6) Ty Ié thué bao bang rong/1000 dén

(7) Ty I¢ ho gia ding co dién thoai 6 dinh

(8) Ty lé ho gia dinh c6 TV

(9) Tyl ho gia dinh ¢6 mdy tinh

(10) Ty Ié h¢ gia dinh c6 két noi Internet bang bing thong réng

(11) Ty 1é may tinh/CBCCVC trong cdc co quan nha miede ciia tinh/thanh pho
(12) Ty Ié may tinh trong cdc co quan nha miede cia tinh/thanh phé c¢é két noi Internet bang bang thong réng
(13) Ty I¢ may tinh/dau nguoi trong cic doanh nghiép
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(14) Ty Ié doanh nghiép cé két noi Internet bang bing thong rong

(15)  Chi sé Ha tang ky thudgt CNTT

(16-

18) Xé}) hang cac nam 2010, 2009, 2008

Xép hang ha ting nhan luc

. - | YR gy Xép han

y1é Ty 1€ Ty 1€ CCvC N . % p hang

TT Tén Tinh/Thanh tiduhoc | THCS | THPT | bibtsy | Chuyénm | Chiso

dayTH | dayTH | dayTH | dung | téch | HINL
T CNTT 2010 | 2009 | 2008

1 2 3 4 5 6 7 8 9 10 11
1 Vinh Phiic 64.9% 96.6% | 100.0% | 91.9% 6.8% 0.8654 1 8
2 Pa Niing 78.4% | 100.0% | 100.0% | 100.0% 4.5% 0.8614 2 23
3 TP. H6 Chi Minh 100.0% | 100.0% | 100.0% | 96.0% 2.0% 0.8390 3 1
4 Thira Thién Hué 96.2% | 100.0% | 100.0% | 100.0% 0.4% 0.8027 4 3 9
5 Ha Tinh 922% | 100.0% | 100.0% | 100.0% 0.2% 0.7896 5 4 57
6 Hai Dwong 20.2% 725% | 100.0% | 99.1% 7.5% 0.7591 6 5 13
7 Ba Ria Viing Tiu 62.5% | 100.0% | 100.0% | 96.5% 0.4% 0.7283 7 9 7
8 Hai Phong 61.4% 92.3% 100.0% | 88.1% 1.6% 0.7208 8 11 19
9 Nghé An 29.0% | 100.0% | 100.0% | 95.0% 2.9% 0.7162 9 10 40
10 Thai Nguyén 60.0% | 100.0% | 100.0% | 90.0% 0.5% 0.7118 10 28 5
11 DPéng Thap 9.1% 50.0% | 100.0% | 96.1% 8.5% 0.7105 11 7 6
12 Binh Duong 41.5% | 100.0% | 100.0% | 90.0% 1.5% 0.6978 12 14 3
13 Béc Ninh 387% | 100.0% | 100.0% | 92.4% 0.5% 0.6745 13 6 37
14 Ninh Binh 21.6% 37.5% | 100.0% | 80.0% 7.9% 0.6645 14 12 28
15 Pik Nong 20.8% | 100.0% | 100.0% | 100.0% 0.2% 0.6459 15 40 25
16 Quing Tri 46.3% 86.5% | 100.0% | 77.5% 1.1% 0.6458 16 19 10
17 Ha Noi 58.2% 74.0% 100.0% | 85.0% 0.4% 0.6427 17 24 1
18 Pik Lik 21.6% 92.3% 100.0% 88.4% 0.9% 0.6248 18 30 41
19 Thai Binh 100.0% | 100.0% | 100.0% 7.1% 0.1% 0.6169 19 61 64
20 Nam DPinh 22.3% 49.0% | 100.0% | 99.6% 3.0% 0.6131 20 22 38
21 Binh Dinh 20.0% 95.0% | 100.0% | 90.0% 0.1% 0.6120 21 17 21
22 Bén Tre 36.0% 81.0% 100.0% | 78.5% 0.3% 0.5977 22 48 53
23 Béc Kan 0.0% 92.0% | 100.0% | 100.0% 0.5% 0.5952 23 43 58
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24 Quéng Ninh 35.7% 58.9% 100.0% 90.0% 1.0% 0.5917 24 37 52
25 Tuyén Quang 0.0% 100.0% 100.0% 87.6% 0.6% 0.5893 25 53 59
26 Tay Ninh 5.9% 19.6% 100.0% 98.0% 6.0% 0.5875 26 26 44
27 Quang Nam 23.8% 79.0% 100.0% 86.2% 0.2% 0.5824 27 16 20
28 Quéng Binh 51.2% 66.9% 100.0% 66.7% 0.1% 0.5729 28 20 22
29 Ha Nam 32.1% 50.0% 100.0% 98.0% 0.4% 0.5695 29 21 34
30 Tién Giang 75.2% 100.0% 100.0% 5.9% 0.2% 0.5657 30 25 39
31 Tra Vinh 5.1% 60.6% 100.0% 84.9% 2.7% 0.5651 31 49 43
32 Soc Trang 1.3% 95.3% 100.0% 82.9% 0.1% 0.5613 32 44 54
33 Phu Yén 26.7% 62.1% 100.0% 73.7% 1.3% 0.5565 33 2 23
34 Lam Pdng 16.5% 66.9% 100.0% 88.0% 0.5% 0.5555 34 15 14
35 Cin Tho 27.9% 452% 100.0% 90.0% 0.6% 0.5405 35 33 12
36 Kon Tum 12.6% 41.4% 100.0% 85.0% 2.6% 0.5381 36 27 42
37 Khanh Hoa 6.9% 100.0% 100.0% 50.4% 0.7% 0.5302 37 63 11
38 An Giang 4.3% 68.8% 100.0% 80.0% 0.2% 0.5114 38 18 26
39 Binh Thuin 6.8% 41.3% 100.0% 100.0% 0.2% 0.4999 39 45 51
40 Bac Liéu 0.0% 34.3% 100.0% 70.0% 3.7% 0.4957 40 34 36
41 Long An 4.5% 50.0% 100.0% 80.0% 1.0% 0.4923 41 31 15
42 Quang Ngai 2.1% 22.0% 100.0% 90.0% 2.6% 0.4885 42 29 47
43 Hung Yén 7.7% 62.7% 100.0% 70.0% 0.1% 0.4840 43 42 30
44 Vinh Long 23.6% 23.9% 100.0% 90.0% 0.2% 0.4795 44 52 46
45 Bic Giang 15.8% 21.4% 100.0% 88.4% 1.1% 0.4775 45 35 45
46 Thanh Hoa 10.0% 47.4% 100.0% 80.0% 0.1% 0.4765 46 38 17
47 Yén Bai 41% 33.9% 100.0% 70.0% 2.5% 0.4757 47 47 27
48 Pong Nai 1.0% 100.0% 48.3% 90.0% 3.3% 0.4593 48 13 18
49 Lao Cai 12.7% 27.7% 100.0% 66.0% 1.5% 0.4487 49 39 50
50 Hiu Giang 24.3% 76.4% 100.0% 15.4% 0.3% 0.4390 50 41 33
51 Son La 0.4% 4.8% 100.0% 100.0% 0.9% 0.4306 51 59 60
52 Binh Phudéc 5.6% 4.5% 100.0% 100.0% 0.4% 0.4303 52 58 29
53 Gia Lai 2.1% 30.2% 100.0% 80.0% 0.1% 0.4280 53 57 55
54 Ninh Thuén 0.0% 33.9% 100.0% 71.8% 0.2% 0.4162 54 46 56
55 Hoa Binh 17.8% 21.0% 100.0% 59.0% 0.7% 0.4124 55 50 61
56 Lang Son 1.1% 10.4% 100.0% 90.0% 0.1% 0.4057 56 32 49
57 Kién Giang 2.4% 13.1% 100.0% 80.0% 0.0% 0.3909 57 54 48
58 Phi Tho 6.1% 18.8% 100.0% 34.0% 0.8% 0.3358 58 51 16
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59 | HaGiang 0.0% 0.0% | 100.0% | 514% | 0.7% | 03195 | 59 60 24
60 | Pién Bién 0.0% 0.0% | 1000% | 37.0% | 0.5% | 02861 | 60 36 35
61 | LaiChau 0.0% | 174% | 100.0% | 8.5% 09% | 02719 | 61 56 31
62 | CaoBing 15% | 18.0% | 100.0% | 0.0% 0.0% | 02392 | 62 62 62
63 | CaMau 00% | 255% | 933% | 0.0% 00% | 02252 | 63 55 32

Ghi chu: Tén goi va y nghia ciia cdc cét chi tiéu
3) Ty 1é truong tiéu hoc cé giang day Tin hoc
(4) Ty Ié truong trung hoc co s6 c6 giang day tin hoc
(5) Ty Ié truong trung hoc phé thong cé gidng day tin hoc
(6) Ty 1é cdn bg cong chike, vién chire biét sir dung mdy tinh trong céng viéc
(7) Ty 1é cdn bo chuyén trach vé CNTT trong cdc co quan cua tinh, thanh phé
(8 Chi 56 ha tc”ing nhdan lyc CNTT
9-
1(1) Xép hang cac nam 2010, 2009, 2008

Xép hang ing dung
o 1A s 1A Tin .
Ty 1€ Ty 1€ P 3 z z T Mirc £
TTCP- | CCVC CTg","(’: Tin hoe ll;rh'::' Ty 18 gl‘(;';g suat ]T){,'Ce cia | Chisé o cllidne
TT | Tén Tinh/Thanh PH duge - héa cic ! DN c6 ong cap DVC UD
dwalén | ch swdung | prge | 8€ | website | A" nhit | trwe | e | oNTT
P email UDCB di¢n tir | cong tuyén ‘% 2010 2009 | 2008
mang email TTBT tuyen
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
1 Pa Ning 93.0% | 100.0% | 100.0% | 18.00 3100 | 635% | 14.40 3 100.0% | 225 | 0.9097 1 1 1
2 | Pdng Thap 90.0% | 92.7% | 84.9% 12.42 16.85 3.6% 13.60 3 100.0% | 2.00 | 0.7093 2 2 11
3 | HaiPhong 80.0% | 745% | 63.2% 12.00 27.00 | 12.0% | 13.00 3 100.0% | 2.01 | 0.6990 3 11 25
4 | TraVinh 90.0% | 73.6% | 73.6% 15.00 18.24 1.9% 13.00 3 100.0% | 2.00 | 0.6922 4 18 33
5 | Thanh Ho4 80.0% | 100.0% | 80.0% 7.80 17.75 13.9% | 12.40 3 100.0% | 2.00 | 0.6875 5 14 8
6 | ThaiNguyén 100.0% | 100.0% | 85.0% 0.22 17.00 5.1% 13.00 4 100.0% | 2.00 | 0.6834 6 54 42
7 | Béc Giang 700% | 913% | 91.3% 6.92 17.15 3.5% 15.20 3 100.0% | 2.04 | 0.6743 7 7 10
8 | Quing Ninh 100.0% | 66.3% | 53.0% 15.00 13.39 3.6% 15.40 3 100.0% | 2.00 | 0.6738 8 13 22
9 | TP.Hd Chi Minh | 100.0% | 91.7% | 91.7% 0.00 2771 | 255% | 11.40 3 65.9% 1.90 | 0.6736 9 4 6
10 | Quéng Tri 85.0% | 100.0% | 58.8% 14.67 9.82 1.9% 13.20 3 100.0% | 1.62 | 0.6582 10 37 44
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11 Thira Thién Hué 20.0% 100.0% 100.0% 8.40 25.70 12.0% 13.00 3 100.0% 1.43 0.6580 11 3 17
12 Quaing Ngai 90.0% 100.0% 60.0% 6.21 15.57 4.0% 13.80 3 100.0% 2.00 0.6547 12 35 36
13 Ha Tinh 85.0% 81.0% 81.0% 5.75 13.98 9.0% 13.60 3 100.0% 2.00 0.6503 13 24 56
14 Pik Lik 90.0% 100.0% 80.0% 2.42 16.39 3.2% 13.40 3 93.9% 2.00 0.6470 14 38 45
15 Nam Pinh 90.0% 28.9% 20.2% 18.00 18.96 23.5% 13.00 3 100.0% 2.00 0.6440 15 39 41
16 Bén Tre 30.0% 88.0% 73.0% 10.00 21.63 17.0% 11.00 3 100.0% 1.98 0.6396 16 41 40
17 Long An 92.0% 87.6% 52.5% 9.52 16.53 3.8% 13.00 3 100.0% 1.47 0.6360 17 19 15
18 Lao Cai 80.0% 54.0% 51.2% 10.12 21.37 18.7% 13.00 3 99.0% 1.62 0.6336 18 9 14
19 Vinh Phic 90.0% 61.0% 70.0% 3.00 14.94 2.2% 19.00 3 100.0% 1.78 0.6234 20 22 19
20 Quang Nam 95.0% 64.7% 64.7% 2.50 24.30 11.9% 13.00 3 84.8% 1.79 0.6215 21 53 51
21 Pong Nai 80.0% 99.3% 27.6% 4.85 24.67 8.7% 13.00 3 100.0% 1.56 0.6214 22 15 27
22 Lam Pdng 37.0% 6.9% 85.1% 2.50 23.01 51.2% 14.20 3 100.0% 1.87 0.6024 24 26 4
23 Ha Noi 100.0% 32.0% 32.0% 5.24 29.30 39.0% 14.40 3 74.4% 1.70 0.6252 19 5 2
24 Ninh Thuin 100.0% 9.6% 70.0% 3.10 22.00 8.5% 13.00 3 98.2% 2.00 0.5882 25 33 13
25 Séc Tring 70.0% 70.0% 70.0% 2.50 13.12 2.1% 12.20 3 100.0% 2.00 0.5751 26 36 60
26 Yén Bai 80.0% 73.8% 50.0% 3.10 12.36 40.0% 10.80 3 70.3% 1.61 0.5740 27 48 32
27 Nghé An 80.0% 36.2% 36.2% 5.99 24.80 10.1% 14.20 3 100.0% 1.29 0.5730 28 20 9
28 An Giang 98.0% 31.4% 25.2% 3.00 19.52 7.2% 14.40 3 100.0% 2.08 0.5646 29 12 18
29 Hai Duwong 100.0% 93.4% 84.0% 0.00 24.25 9.1% 13.20 3 0.0% 1.19 0.5527 30 6 46
30 Ninh Binh 0.0% 95.0% 70.0% 0.00 2.80 70.0% 7.00 3 100.0% 1.78 0.5453 31 50 47
31 Ha Nam 50.0% 100.0% 40.0% 6.00 322 0.0% 12.00 3 100.0% 1.47 0.5210 32 32 29
32 Quang Binh 100.0% 8.3% 60.0% 3.30 14.68 1.9% 13.00 3 87.2% 1.59 0.5203 33 28 30
33 Bic Kan 100.0% 39.5% 17.9% 2.50 11.43 0.0% 13.00 3 100.0% 2.00 0.5183 34 45 57
34 Kién Giang 0.0% 64.9% 64.9% 2.50 14.75 10.6% 12.00 3 100.0% 2.19 0.5175 35 51 35
35 Cén Tho 100.0% 95.0% 65.0% 2.34 16.48 0.0% 10.00 3 100.0% 1.59 0.6068 23 29 7
36 Phu Theo 85.0% 34.0% 34.0% 4.80 1.38 25.2% 13.00 3 95.4% 1.67 0.5145 36 30 20
37 Kon Tum 80.0% 68.9% 20.6% 6.00 4.20 0.5% 10.00 3 100.0% 2.00 0.5115 37 60 43
38 Lang Son 90.0% 6.9% 50.0% 6.76 9.67 0.9% 13.00 3 91.6% 1.40 0.4987 38 27 48
39 Binh Thuén 80.0% 20.9% 30.0% 0.18 19.48 10.0% 13.40 3 78.5% 1.70 0.4898 39 44 12
40 Binh Dwong 10.0% 54.0% 70.0% 4.09 21.79 12.7% 11.40 3 48.2% 1.83 0.4895 40 40 3
41 Binh Phuéc 90.0% 6.8% 60.0% 0.46 13.12 0.7% 14.40 3 100.0% 1.00 0.4868 41 31 21
42 Phui Yén 95.0% 57.4% 75.0% 2.50 6.96 3.2% 13.40 3 24.0% 1.22 0.4787 42 8 58
43 Thai Binh 100.0% 10.1% 10.1% 0.00 10.83 0.7% 13.80 3 100.0% 2.01 0.4709 43 49 52
44 Khanh Hoa 45.0% 54.3% 27.6% 6.53 12.03 47.0% 13.00 3 10.2% 1.21 0.4633 44 16 5
45 Vinh Long 10.0% 85.0% 63.0% 12.75 22.60 8.9% 13.00 3 0.0% 0.00 0.4579 45 25 28
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46 Hoa Binh 40.0% 50.0% 50.0% 0.00 0.00 0.2% 13.00 3 100.0% 1.94 0.4483 46 23 63
47 Tay Ninh 30.0% 100.0% 100.0% 0.00 0.00 0.7% 13.40 3 32.9% 1.14 0.4474 47 47 49
48 Hiu Giang 100.0% 7.9% 6.6% 4.80 4.95 0.5% 13.00 3 100.0% 1.37 0.4469 48 17 24
49 Gia Lai 60.0% 8.2% 2.4% 5.26 8.46 1.5% 13.00 3 100.0% 2.00 0.4394 49 57 53
50 Bac Liéu 30.0% 40.3% 80.0% 5.00 11.36 1.0% 13.00 3 10.9% 2.00 0.4372 50 21 38
51 Hung Yén 80.0% 14.0% 50.0% 3.00 2.43 0.0% 10.00 2 60.0% 3.00 0.4312 51 55 26
52 Ba Ria Viing Tiu 90.0% 10.4% 9.6% 1.19 2733 0.2% 13.00 3 38.6% 1.25 0.4288 52 43 16
53 Tién Giang 50.0% 5.7% 4.8% 5.00 5.03 0.8% 12.00 3 100.0% 1.85 0.4053 53 42 37
54 Lai Chau 50.0% 45.0% 39.0% 5.00 9.40 0.0% 10.00 3 11.8% 2.02 0.3988 54 46 62
55 Binh Pinh 90.0% 3.0% 2.1% 5.20 16.43 4.7% 12.40 3 17.3% 1.57 0.3935 55 34 23
56 Ca Mau 70.0% 0.0% 0.0% 0.00 14.00 0.0% 6.00 3 100.0% 1.25 0.3634 56 59 59
57 Tuyén Quang 0.0% 60.0% 36.0% 2.50 18.69 4.1% 12.00 3 0.0% 0.00 0.3141 57 52 50
58 bién Bién 20.0% 35.8% 10.7% 0.26 12.75 2.2% 13.00 3 12.3% 1.20 0.3078 58 62 61
59 Ha Giang 5.0% 10.1% 10.1% 3.00 1.18 1.5% 8.00 3 100.0% 1.00 0.2982 59 61 34
60 Cao Bing 0.0% 100.0% 0.0% 0.00 3.00 0.1% 13.00 3 0.0% 0.00 0.2533 60 58 54
61 Bic Ninh 80.0% 8.8% 6.6% 0.05 7.93 1.4% 10.00 3 0.0% 0.00 0.2509 61 10 39
62 Son La 0.0% 41.6% 41.6% 3.10 8.01 0.6% 0.00 0 0.0% 0.00 0.1272 62 56 55
63 Pik Nong 0.0% 17.9% 0.0% 3.00 9.74 0.0% 0.00 0 0.0% 0.00 0.0660 63 63 64

Ghi chu: Tén goi va y nghia ciia cdc cét chi tiéu
(3) Ty Ié thong tin chi dao - diéu hanh dwoc diea lén mang
(4) Ty Ié can bo cong chirc, vién churc duoc cdp hom thu dién twr
(5) Ty Ié can bé cong chirc sir dung thu dién tir trong cong viéc
(6)  Tin hoc héa cac thu tuc hanh chinh
(7)  Trién khai cdc vimg dung co ban
(8) Ty Ié doanh nghiép cd website
(9)  Cong thong tin dién tir
(10)  Tan sudt cdp nhdt website/cong thong tin dién tir
(11) Ty I¢ dich vu céng triec tuyén/ Tong s6 dich vu cong
(12)  Micc ciia cdc dich vu cong triec tuyén
(13)  Chi sé itng dung CNTT
4
16)  Xep hang cac nam 2010, 2009, 2008
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Xép hang sin xuat -kinh doanh CNTT

- TL
Ty lé " ,
PV nhan - Xép hang
SXKD s TYIEDT | (seh
TT Tén Tinh/Thanh SXKD CNTT/
CNTT/ SN SXKD
10.000 CNTT/ dau dan
g 10.000 2010 2009 2008
dén S
dan
1 2 3 4 5 6 7 8 9
1 Ha Noi 1.59 52.85 6,040,471 0.5159 1 10 3
2 TP. H6 Chi Minh 18.81 37.68 5,245 0.4437 2 2 1
3 DPong Nai 1.09 21.05 5,500,370 0.3844 3 11 4
4 Binh Duong 2.32 114.15 4,702 0.3748 4 3 5
5 Pa Niing 9.23 0.00 1,955,310 0.2716 5 1 2
6 Hai Phong 1.72 57.55 1,064 0.1986 6 8 13
7 Béc Ninh 2.33 49.52 198,073 0.1968 7 13 14
8 Quang Ninh 1.07 19.91 1,901,694 0.1821 8 15 61
9 Ba Ria Viing Tiu 6.32 0.00 1,036,074 0.1692 9 31 7
10 | Thai Nguyén 1.11 32.39 842,946 0.1607 10 22 6
11 | Lao Cai 3.95 10.71 310,344 0.1185 11 45
12 Khanh Hoa 2.64 14.12 281,510 0.1035 12 6 15
13 | Hung Yén 5.32 0.00 3,094 0.0945 13 17 21
14 | Cén Tho 2.56 12.21 1,011 0.0811 14 4 16
15 | Nghé An 1.03 20.60 411 0.0784 15 23 20
16 | Quang Binh 2.36 11.79 23,586 0.0775 16 21 11
17 | Bén Tre 1.66 14.28 4,425 0.0714 17 29 48
18 | Vinh Long 0.65 11.04 423,028 0.0671 18 9 27
19 | Ninh Thuin 3.61 0.00 0 0.0639 19 60 60
20 Laim D(‘Amg 0.99 13.62 50,615 0.0602 20 24 24
21 | Quang Nam 1.41 10.55 35,154 0.0577 21 40 58
22 | Thanh Hoa 1.09 10.96 102,639 0.0570 22 27 44
23 Hai Duong 0.76 14.65 0 0.0563 23 43 42
24 | Long An 0.63 7.18 417,110 0.0551 24 12 33
25 | HaNam 0.38 15.29 0 0.0514 25 34 29
26 | Vinh Phuc 0.59 11.91 109,591 0.0513 26 28 28
27 | Tra Vinh 0.94 10.28 49,953 0.0494 27 20 30
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28 | Thira Thién Hué 0.57 7.11 334,255 0.0493 28 14 17
29 | Quang Tri 0.82 7.02 234,120 0.0480 29 16 22
30 | Pik Lik 0.98 5.79 231,431 0.0471 30 35 39
31 | Cao Bing 2.54 0.00 0 0.0450 31 30 35
32 | PhuYén 0.96 7.07 51,505 0.0405 32 25 61
33 | Séc Tring 0.30 9.34 71,602 0.0365 33 36 51
34 | An Giang 0.32 3.19 365,720 0.0351 34 45 37
35 | Quang Ngii 0.82 493 82,185 0.0335 35 19 23
36 | Nam Pinh 0.49 6.42 50,802 0.0303 36 44 54
37 | GiaLai 0.64 6.43 0 0.0302 37 48 46
38 | Bic Giang 0.18 7.98 57,481 0.0297 38 57 36
39 | Ha Tinh 0.27 5.18 118,528 0.0264 39 7 18
40 | Binh Thuéin 0.34 6.26 0 0.0243 40 41 50
41 | Phii Tho 0.88 2.28 21,310 0.0235 41 39 8
42 | Tay Ninh 0.53 4.68 0 0.0231 42 54 53
43 | Dién Bién 1.22 0.00 0 0.0216 43 26 25
44 | BécKan 1.12 0.00 0 0.0198 44 32 43
45 Kon Tum 0.42 4.16 0 0.0195 45 33 9
46 | Yén Bai 0.61 2.40 0 0.0179 46 51 32
47 | Pdng Thap 0.60 1.87 18,244 0.0171 47 46 26
48 | Ha Giang 0.18 3.47 69,027 0.0171 48 61 61
49 | Binh Phuéc 0.68 0.00 87,579 0.0168 49 61 34
50 | Lai Chau 0.32 3.38 0 0.0156 50 18 10
51 | Binh Pinh 0.38 2.12 40,795 0.0152 51 59 55
52 | SonLa 0.28 3.05 0 0.0138 52 49 59
53 | Pik Nong 0.69 0.00 0 0.0122 53 37 52
54 | Bac Liéu 0.28 1.60 19,803 0.0107 54 56 19
55 | Hau Giang 0.54 0.00 0 0.0096 55 52 47
56 | Thai Binh 0.18 2.14 0 0.0095 56 55 40
57 | Tién Giang 0.51 0.00 0 0.0091 57 42 38
58 | Lang Son 0.34 0.00 34,100 0.0079 58 47 61
59 | Hoa Binh 0.32 0.00 0 0.0056 59 58 57
60 | Tuyén Quang 0.16 0.49 0 0.0044 60 53 56
61 | CaMau 0.00 0.00 0 0.0000 61 50 41
62 | Kién Giang 0.00 0.00 0 0.0000 61 38 12
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| 63 | Ninh Binh

0.00

0.00 |

| 0.0000 | 61

| 61 | 31

Ghi chu: Tén goi va y nghia ciia cdc cft chi tiéu
Ty I¢ doanh nghiép CNTT/ 10.000 dan

Ty I¢ nhan lyc cac DN CNTT/ 10.000 ddn
Ty 1é doanh thu san xudt - kinh doanh ciia cac DN CNTT/ dau nguwoi dén
Chi 56 san xudt - kinh doanh CNTT

&
“)
&
(6)

(7-9)  Xép hang cdc nam 2010, 2009, 2008

Xép hang méi truong to chirc - chinh sach

’116 Co ché Sw Chi s6 Xép hang
TT Tén Tinh/Thanh e | -Chinh | W2 mr
a0 sich | . p | TCCS | 2010 | 2009 | 2008
1 2 3 4 5 6 7 8 9
1 Bic Giang 2.0 6 3 1.0000 1 1 16
2 Binh Duong 2.0 6 3 1.0000 1 1 1
3 Pa Ning 2.0 6 3 1.0000 1 1 1
4 Pong Nai 2.0 6 3 1.0000 1 36 46
5 DPong Thap 2.0 6 3 1.0000 1 1 16
6 Gia Lai 2.0 6 3 1.0000 1 1 16
7 Ha Tinh 2.0 6 3 1.0000 1 1 45
8 Lao Cai 2.0 6 3 1.0000 1 21 1
9 Nghé An 2.0 6 3 1.0000 1 1 1
10 | Ninh Thuin 2.0 6 3 1.0000 1 1 1
11 | Quang Ninh 2.0 6 3 1.0000 1 1 34
12 | Thira Thién Hué 2.0 6 3 1.0000 1 1 14
13 Vinh Long 2.0 6 3 1.0000 1 25 34
14 | Vinh Phiic 2.0 6 3 1.0000 1 1 1
15 | Kién Giang 2.0 5 3 0.9444 15 23 14
16 | Tra Vinh 2.0 5 3 0.9444 15 1 19
17 | Quang Tri 1.5 6 3 0.9167 17 34 56
18 | Binh Pinh 2.0 6 2 0.8889 18 25 34
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19 | Céin Tho 2.0 4 3 0.8889 18 1 29
20 | Pik Lik 2.0 4 3 0.8889 18 1 1

21 | Ha Ngi 2.0 4 3 0.8889 18 1 19
22 | Hai Phong 2.0 6 2 0.8889 18 25 30
23 Lam Pong 2.0 6 2 0.8889 18 36 19
24 | PhiYén 2.0 6 2 0.8889 18 43 52
25 | Thanh Ho4 2.0 6 2 0.8889 18 1 1

26 | Binh Thuin 2.0 3 3 0.8333 26 25 19
27 | HaNam 2.0 5 2 0.8333 26 25 19
28 | Hai Dwong 2.0 3 3 0.8333 26 33 19
29 Hau Giang 1.0 6 3 0.8333 26 21 28
30 | TP.H) Chi Minh 1.0 6 3 0.8333 26 25 19
31 | ThaiBinh 1.5 6 2 0.8056 31 34 1

32 | Phi Tho 2.0 6 1 0.7778 32 1 30
33 | Long An 2.0 4 2 0.7778 33 25 42
34 | Quing Ngii 2.0 4 2 0.7778 33 1 30
35 | Tay Ninh 2.0 4 2 0.7778 33 36 1

36 | Thai Nguyén 2.0 2 3 0.7778 33 23 42
37 | YénBai 2.0 4 2 0.7778 33 44 42
38 | Binh Phuéc 2.0 5 1 0.7222 38 45 41
39 | BicKan 1.0 6 2 0.7222 39 63 1

40 | Pién Bién 2.0 3 2 0.7222 39 36 46
41 | Tién Giang 2.0 3 2 0.7222 39 25 19
42 | Bic Ninh 1.5 2 3 0.6944 42 1 1

43 | Lai Chéiu 1.5 4 2 0.6944 42 1 19
44 An Giang 0.0 6 3 0.6667 44 36 34
45 | BaRia Viing Tau 0.0 6 3 0.6667 44 36 34
46 | BénTre 1.0 5 2 0.6667 44 45 30
47 | SonlLa 1.0 5 2 0.6667 44 45 52
48 Tuyén Quang 2.0 2 2 0.6667 44 49 56
49 | Bac Liéu 1.5 3 2 0.6389 49 57 34
50 | Hoa Binh 1.5 3 2 0.6389 49 56 58
51 | Quing Binh 0.5 6 2 0.6389 49 51 50
52 | Ninh Binh 2.0 3 1 0.6111 52 58 50
53 Hung Yén 0.0 6 2 0.5556 53 58 55
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54 | Khanh Hoa 1.0 3 2 0.5556 53 49 34
55 | Lang Son 0.0 6 2 0.5556 53 51 62
56 Séc Trang 0.0 6 2 0.5556 53 54 58
57 | Ha Giang 1.5 1 2 0.5278 57 58 52
58 Pik Nong 2.0 1 1 0.5000 58 53 60
59 | Nam Pinh 1.0 1 2 0.4444 59 55 49
60 | CaMau 0.0 3 2 0.3889 60 45 60
61 | Kon Tum 0.0 3 1 0.2778 61 58 62
62 | Quang Nam 0.0 1 2 0.2778 61 36 46
63 Cao Bing 0.0 0 0 0.0000 63 58 64

Ghi chu: Tén goi va y nghia ciia cdc cot chi tiéu
(3)  T6 chirc - chi dao phdt trién - vimg dung CNTT ciia tinh/thanh pho
(4)  Co ché - chinh sach cho phat trién - img dung CNTT ciia tinh/thanh phé

(5)  Sw quan tam ciia lanh dao tinh/thanh phé doi véi phat trién - img dung CNTT

(6)  Chi s6 moi trwong té chirc - chinh sach cho phat trién - iing dung CNTT

(7-

9)  Xép hang cdc nam 2010, 2009, 2008

III. Cac ngan hang thwong mai

a) Xép hang chung

o Chisé | chisé | cniss | Chisd | jop Xép hang
= én Nedn hing HTKT | HTNL | UD | fil | Index 2010 | 2009 | 2008
1 2 3 4 5 6 7 8 9 10
1 NH PAu tr va Phat trién Viét Nam 0.71 0.87 0.73 1.00 | 0.7786 1 1 2
2 NH TMCP Xiing diu Petrolimex 0.79 0.81 0.67 0.80 0.7578 2 13 -
3 NH Céng thwong Viét Nam 0.68 0.77 0.62 1.00 | 0.7160 3 7 5
4 NH TMCP Phwong Tay 0.62 0.73 0.65 1.00 | 0.6953 4 - -
5 NH TMCP Nam Viét 0.63 0.86 0.63 0.80 | 0.6876 5 2 -
6 NH Thwong mai C6 phin Bio Viét 0.68 0.92 0.45 1.00 | 0.6846 6 - -
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NH TMCP Quén Ddi 0.60 0.64 0.57 1.00 | 0.6453 8 -

NH VP Bank 0.63 0.70 0.49 1.00 | 0.6449 8 - -

NH TMCP Déng A 0.59 0.63 0.57 1.00 | 0.6442 - -
10 NH Néng nghiép va PTNT VN 0.64 0.57 0.60 0.80 | 0.6341 10 11 4
11 NH TMCP Pai A 0.66 0.87 0.41 0.80 | 0.6333 11 21 15
12 NH TMCP Dai Tin 0.61 0.81 0.41 1.00 | 0.6280 12 20 8
13 NH Ngoai thwong Viét Nam 0.66 0.58 0.45 1.00 0.6189 13 16 3
14 NH TMCP Kién Long 0.59 0.70 0.41 1.00 | 0.6017 14 26 20
15 NH Xuét Nhiap Khiu Viét Nam 0.60 0.52 0.53 0.80 | 0.5897 15 15 10
16 NH TMCP Nam A 0.62 0.63 0.43 0.80 | 0.5814 16 24 17
17 NH TMCP Sai Gon Ha Noi 0.54 0.78 0.43 0.80 | 0.5757 17 6 12
18 NH TMCP Viét A 0.57 0.60 0.46 0.80 | 0.5690 18 - -
19 NH TMCP Phwong Nam 0.52 0.41 0.47 1.00 | 0.5463 19 - -
20 NH Thwong mai C6 phin Bic A 0.35 0.78 0.37 0.80 | 0.4862 20 - -
21 NH TMCP D¢ Nhét 0.43 0.47 0.43 0.80 | 0.4825 21 25 9
22 NH TMCP Qudc Té Viét Nam 0.40 0.29 0.43 1.00 | 0.4681 22 14 -
23 NH TMCP Gia Pinh 0.56 0.52 0.30 0.40 | 0.4477 23 - -
24 NH phit trién Viét Nam 0.44 0.52 0.28 0.00 | 0.3464 24 - -
25 NH Chinh sich xi hdi Viét Nam 0.22 0.64 0.07 0.80 | 0.3108 25 31 21

Ghi chu: Tén goi va y nghia ciia cdc cét chi tiéu
Chi 56 ha tang ky thugt CNTT
Chi s6 ha td‘ng nhan lwe CNTT

(3)
4)
(5
(6)
(7)
(8-
10)

Chi $6 ving dung CNTT

Chi $6 méi truweong 16 chirc - chinh sach cho CNTT

Chi 56 mikc d¢ san sang cho iing dung va phat trién CNTT - ICT Index

Xép hang cdc nam 2010, 2009, 2008

b) Xép hang theo tirng linh vue
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Xép hang ha t?mg ky thuat
. o Ty 18 Tylé | TLchi| Tylé TL Xén h
Tylé | Tyle MT s . mang . X p hang
TT Tén Ngn hang MT/ |cokétni| PAne | ATM/ | nhinh | mang |, G0l | Chiso
CBCNV | Internet thong Chi tham gia| LAN cé HT HTKT
Internet | nhanh WAN | HT ANM ATDL 2010 2009 2008
1 2 3 4 5 6 7 8 9 10 11 12 13
1 NH TMCP Xiéng diu Petrolimex 0.93 100.0% 488 1.79 100.0% | 100.0% | 100.0% | 0.7947 1 3 -
2 NH Piu trr va Phat trién Viét Nam 1.20 57.1% 121 8.85 100.0% | 100.0% | 100.0% | 0.7060 2 13 4
3 NH Cong thwong Viét Nam 0.99 100.0% 11 5.90 100.0% | 100.0% | 100.0% | 0.6839 3 12 9
4 NH Thuwong mai C6 phin Bio Viét 0.81 100.0% 193 022 | 100.0% | 100.0% | 100.0% | 0.6808 4 - -
5 NH TMCP Dai A 1.33 100.0% 284 0.67 100.0% | 100.0% 4.4% 0.6640 5 23 18
6 NH Ngoai thuwong Viét Nam 0.91 10.0% 7 31.25 100.0% | 100.0% | 100.0% | 0.6565 6 1 1
7 NH Noéng nghiép va PTNT VN 0.85 100.0% 8 0.74 100.0% | 100.0% | 100.0% | 0.6361 7 - -
8 NH VP Bank 0.85 99.0% 3 1.34 100.0% | 100.0% | 100.0% | 0.6349 8 - -
9 NH TMCP Nam Viét 1.01 78.5% 4 0.38 100.0% | 100.0% | 100.0% | 0.6291 9 2 -
10 NH TMCP Phuong Tay 1.27 25.0% 65 0.74 100.0% | 100.0% | 100.0% | 0.6192 10 - -
11 NH TMCP Nam A 0.86 64.9% 115 0.04 100.0% | 100.0% | 100.0% | 0.6157 11 27 13
12 NH TMCP Pai Tin 0.93 34.8% 201 0.00 100.0% | 100.0% | 100.0% | 0.6099 12 - -
13 NH Xuit Nhap Khiu Viét Nam 0.92 38.5% 152 1.64 100.0% 99.0% 100.0% | 0.6042 13 8 15
14 NH TMCP Quan DPoi 0.86 62.5% 18 3.04 100.0% | 100.0% | 100.0% | 0.5966 14 24 -
15 NH TMCP Dong A 0.80 39.3% 110 5.53 100.0% | 100.0% | 100.0% | 0.5914 15 - -
16 NH TMCP Kién Long 0.52 100.0% 63 0.00 100.0% | 100.0% | 100.0% | 0.5899 16 28 19
17 NH TMCP Viét A 0.62 35.1% 254 0.67 100.0% | 100.0% | 100.0% | 0.5748 17 - -
18 NH TMCP Gia Pinh 0.74 75.0% 0 0.00 100.0% 90.0% 100.0% | 0.5605 18 - -
19 NH TMCP Sai Gon Ha Noi 1.04 100.0% 63 0.00 20.0% 100.0% | 100.0% | 0.5388 19 10 7
20 NH TMCP Phuong Nam 0.82 40.0% 39 0.12 95.6% 86.0% 100.0% | 0.5228 20 - -
21 NH phat trién Viét Nam 0.80 100.0% 123 0.00 100.0% 25.0% 25.0% 0.4426 21 25 21
22 NH TMCP b¢ Nhit 0.83 44.9% 50 0.00 100.0% | 100.0% 9.1% 0.4326 22 30 16
23 NH TMCP Qubc Té Viét Nam 0.99 100.0% 19 1.05 100.0% 15.8% 0.0% 0.4010 23 16 -
24  |NH Thuong mai C phin Bic A 1.14 0.0% 147 0.00 | 100.0% | 42.0% 0.0% | 0.3544 24 - -
25 NH Chinh sach xa hgi Viét Nam 0.81 14.8% 8 0.00 100.0% 0.0% 0.0% 0.2171 25 31 22
Ghi chu: Tén goi va y nghia ciia cdc ct chi tiéu

3) Ty 1¢é may tinh/Tong s6 CBCNV

“4) Ty 1é may tinh c6 két noi Internet bang rong

;) Ty 1¢ bang théng Internet/Tong s6 CBCNV

(6) Ty I¢ may ATM/ Chi nhanh
7, 1y le chi nhanh tham gia mang WAN cua NH

(7) vl gla mang _46/60-

) Ty 1¢ mang LAN c6 hé thong an ninh mang
)] Ty I¢ mang LAN co hé thdng an toan dir liéu
(10) Chi 56 ha tang ky thudt CNTT

(10-12)  Xép hang cac nam 2010, 2009, 2008
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Hgi Tin hoc Viét Nam

Xép hang ha ting nhén luc

Ty 1é ’
Ty 1é CBCT Ty 1€ Xeép hang
trach dotr | SDMT 2010 2009 2008
Cb
1 2 3 4 5 6 7 8 9
1 NH Thuwong mai Cé phin Bio Viét 47% | 100.0% | 100.0% | 0.9236 1 - -
2 NH TMCP Dai A 5.5% 84.8% | 100.0% | 0.8703 2 30 10
3 NH Piu tr va Phat trién Viét Nam 4.1% | 100.0% | 100.0% | 0.8686 3 1 2
4 NH TMCP Nam Viét 43% | 100.0% | 98.2% | 0.8612 4 5 -
5 NH TMCP Dai Tin 3.8% | 100.0% | 98.0% | 0.8117 5 - -
6 NH TMCP Xiing diu Petrolimex 44% | 100.0% | 93.0% | 0.8096 6 17 -
7 NH TMCP Sai Gon Ha Ngi 3.5% | 100.0% | 97.6% | 0.7803 7 24 21
8 NH Thuwong mai C6 phin Bic A 32% | 100.0% | 100.0% | 0.7772 8 - -
9 NH Céng thwong Viét Nam 45% | 100.0% | 89.3% | 0.7678 9 6 11
10 NH TMCP Phwong Tay 2.7% | 100.0% | 100.0% | 0.7334 10 - -
11 NH VP Bank 24% | 100.0% | 100.0% | 0.7010 11 - -
12 NH TMCP Kién Long 2.6% | 100.0% | 98.0% | 0.6979 12 4 20
13 NH Chinh sach xi hdi Viét Nam 29% | 100.0% | 91.2% | 0.6437 13 19 8
14 NH TMCP Quén Dji 2.7% | 100.0% | 92.9% | 0.6414 14 11 -
15 NH TMCP Nam A 45% | 100.0% | 78.5% | 0.6340 15 8 9
16 NH TMCP Déng A 3.7% 93.2% 89.0% | 0.6338 16 - -
17 NH TMCP Viét A 3.4% | 100.0% | 84.3% | 0.6011 17 - -
18 NH Ngoai thwong Viét Nam 2.3% 100.0% 90.9% 0.5783 18 22 13
19 NH Néng nghi¢p va PTNT VN 2.1% | 100.0% | 91.1% | 0.5672 19 29 6
20 NH phit trién Viét Nam 4.0% | 100.0% | 73.3% | 0.5235 20 26 5
21 NH TMCP Gia Pinh 3.0% 93.8% 852% | 0.5191 21 - -
22 NH Xuét Nhiap Khiu Viét Nam 3.0% 93.3% 85.1% | 0.5174 22 31 7
23 NH TMCP D¢ Nhét 2.0% | 100.0% | 84.3% | 0.4709 23 21 17
24 NH TMCP Phwong Nam 23% | 100.0% | 77.2% | 0.4092 24 - -
25 NH TMCP Qudc Té Viét Nam 4.1% 61.1% 80.5% | 0.2926 25 25 -

)

Ghi chu: Tén goi va y nghia ciia cdc cft chi tiéu
Ty 1é can bg chuyén trach CNTT/Téng s6
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CBCNV
4) Ty 1é can bé chuyén trach CNTT c6 trinh dé tir cao ddng tré lén
;) Ty 1¢ CBCNV biét sit dung mdy tinh trong céng viéc
(6) Chi $6 ha tang nhan lyc

(7-9) Xép hang cac nam 2010, 2009, 2008

Xép hang rng dung
2 1A . Tan
- DV | Thanh glg:) ;ya:f Ty 16 ;{:xlngg :ﬁafﬂf ::‘:s Chi <6 Xép hang
TT Tén Ngan hang tl‘l.l”'\c F?én’ déch dich thé tin core UD aai UD
tuyén | dign tir l}’;‘;‘)gT A d¥ng | anking b::l:ieng tht?:g 2010 | 2009 | 2008

1 2 3 4 5 6 7 8 9 10 11 12 13 14
1 NH PAu tw va Phat trién Viét Nam 13 2 90.0% | 30.0% | 8.0% 12 95.6% 4 0.7337 1 1 1
2 NH TMCP Xiing diu Petrolimex 2 2 92.0% | 48.0% | 0.0% 8 100.0% 4 0.6720 2 16 -
3 NH TMCP Phwong Tay 3 2 5.0% 7.0% | 100.0% 26 100.0% 4 0.6485 3 - -
4 NH TMCP Nam Viét 15 2 0.0% 0.1% 0.8% 33 100.0% 4 0.6262 4 - -
5 NH Céng thwong Viét Nam 5 2 40.0% | 37.0% | 7.5% 11 100.0% 4 0.6184 5 12 3
6 NH Néng nghiép va PTNT VN 11 2 200% | 15.0% | 0.1% 18 100.0% 4 0.6012 6 6 5
7 NH TMCP DPéng A 7 2 78.4% | 1.4% 0.1% 12 88.3% 4 0.5746 7 - -
8 NH TMCP Quén Dji 7 2 48.0% | 10.0% | 1.5% 11 100.0% 4 0.5681 8 3 -
9 NH Xuit Nhiap Khéu Viét Nam 3 2 1.2% 0.9% | 74.8% 8 100.0% 4 0.5278 9 10 9
10 NH VP Bank 5 2 24.0% | 02% 3.4% 10 100.0% 4 0.4918 10 - -
11 NH TMCP Phwong Nam 8 2 0.0% 0.0% 0.0% 8 96.7% 4 0.4679 11 - -
12 NH TMCP Viét A 6 2 0.9% 0.2% 0.0% 8 100.0% 4 0.4569 12 - -
13 NH Ngoai thwrong Viét Nam 3 2 0.0% 0.0% 5.0% 11 100.0% 4 0.4479 13 20 2
14 NH Thuong mai Cé phin Bio Viét 3 2 1.5% 1.5% 0.0% 11 100.0% 4 0.4476 14 - -
15 NH TMCP Sai Gon Ha Ngi 3 2 0.0% 0.0% 0.0% 8 100.0% 4 0.4303 15 8 15
16 NH TMCP Quéc Té Viét Nam 3 2 0.0% 0.0% 0.0% 8 100.0% 4 0.4303 15 13 -
17 NH TMCP Nam A 3 2 0.0% 0.0% 0.0% 8 100.0% 4 0.4303 15 26 14
18 NH TMCP D¢ Nhat 1 2 0.0% 0.0% 0.0% 11 100.0% 4 0.4250 18 19 8
19 NH TMCP Dai A 1 2 0.2% 0.0% 0.0% 8 100.0% 4 0.4138 19 22 10
20 NH TMCP Kién Long 1 2 0.0% 0.0% 0.0% 8 100.0% 4 0.4136 20 28 18
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21 NH TMCP bai Tin 1 2 0.0% 0.0% 0.0% 8 100.0% 4 0.4136 20 25 11
22 NH Thwong mai C6 phin Bic A 1 2 50.0% | 7.0% 2.0% 8 98.1% 2 0.3749 22 - -
23 NH TMCP Gia Pinh 2 1 0.0% 0.0% 0.0% 8 100.0% 4 0.2970 23 - -
24 NH phat trién Viét Nam 0 1 90.0% 0.0% 0.0% 8 100.0% 2 0.2776 24 27 22
25 NH Chinh sach xa hi Viét Nam 1 1 42.5% 0.0% 0.0% 0 0.0% 2 0.0661 25 31 21
Ghi chu: Tén goi va y nghia ciia cdc cot chi tiéu
A3) Dich vu truc tuyén: T (fng $6 cdc dich vu truc tuyén da trién khai
4) Thanh todn dién tir: thanh todn dién ti lién NH - 1 diém; thanh todn dién tir quoc té SWIFT - 1 diém
(5) Ty 1é giao dich bang phwong tién dién tir: ty Ié tong gid tri cdc giao dich bang PTPT/ Tong gid tri cdc giao dich ciia NH
(6) Ty 1é giao dich qua ATM: Ty 1é gid tri giao dich qua ATM trén tong gid tri giao dich ciia NH
(7) Ty 1é thé tin dung: Ty 1é thé tin dung trén tong sé tai khodn mo tai NH
It Ung dung core banking: Tong sé cdc chirc ndng co ban cia core banking da dwoc trién khai tai NH
L)) Ty 1é chi nhdnh g dung core banking: Ty 1é cdc chi nhénh da trién khai core banking/ Tong sé chi nhanh ciia NH
(10) Tan sudt trao doi thong tin gitta hoi so chinh va cac chi nhanh, don vi truc thugc: chia thanh 5 mirc
(11) Chi 56 irng dung CNTT
(115)' Xép hang cdc nam 2010, 2009, 2008
Xép hang méi trudng té chirc - chinh sich
A , 2 A A
TT Tén Ngan hang T? élllllll'c Cghcii:fn- Cl\l;ll”l§0 NP hang
dao TCCS 2010 2009 2008
1 2 3 4 5 6 7 8
1 NH Céng thwong Viét Nam 2 6 1.0000 1 1 1
2 NH Diu trr va Phat trién Viét Nam 2 6 1.0000 1 1 1
3 NH Ngoai thwong Viét Nam 2 6 1.0000 1 24 6
4 NH TMCP Kién Long 2 6 1.0000 1 11 20
5 NH VP Bank 2 6 1.0000 1 - -
6 NH TMCP Phuwong Nam 2 6 1.0000 1 - -
7 NH TMCP Quian Dgi 2 6 1.0000 1 - -
8 NH TMCP Pai Tin 2 6 1.0000 1 11 6
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9 NH TMCP Péng A 2 6 1.0000 1 - -
10 NH Thwong mai Cé phin Bio Viét 2 6 1.0000 1 - -
11 NH TMCP Quéc Té Viét Nam 2 6 1.0000 1 1 -
12 NH TMCP Phuong Tay 2 6 1.0000 1 - -
13 NH Chinh sach xi hdi Viét Nam 2 5 0.8000 13 11 6
14 NH Néng nghiép va PTNT VN 2 5 0.8000 13 11 1
15 NH Thwong mai Co phin Bic A 2 5 0.8000 13 - -
16 NH TMCP Nam Viét 2 5 0.8000 13 11 -
17 NH TMCP Vigt A 2 5 0.8000 13 - -
18 NH Xuét Nhap Khiu Viét Nam 2 5 0.8000 13 24 6
19 NH TMCP Xiing déu Petrolimex 2 5 0.8000 13 11 1
20 NH TMCP Pai A 2 5 0.8000 13 11 17
21 NH TMCP D¢ Nhit 2 5 0.8000 13 11 6
22 NH TMCP Sai Gon Ha Ngi 2 5 0.8000 13 1 14
23 NH TMCP Nam A 2 5 0.8000 13 11 20
24 NH TMCP Gia Dinh 2 3 0.4000 24 - -
25 NH phit trién Viét Nam 2 1 0.0000 25 29 15

&

“)

)
(6-8)

Ghi chu: Tén goi va y nghia ciia cdc cft chi tiéu

T6 chirc - chi dao: ¢6 bé phan chuyén trach CNTT - 1 diém; ¢6 lanh dao phu trach CNTT - 1

diem

Co ché - chinh sach: méi co ché, chinh sach dwoc 1 diém

Chi $6 méi truong t6 chirc - chinh sdch
Xé}) hang cdac nam 2010, 2009, 2008

IV. Cac tip doan kinh té, tdng cong ty 16m

a) Xép hang chung

Xép hang chung

TT

Tén doanh nghié¢p

Chi sé
HTKT

Chi sé
HTNL

Chi s
UD

Chi sb

TCCS

ICT
Index

Xép hang

2010

2009

2008
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1 2 3 4 5 6 7 8 9 10
1 TCTy Thép Viét Nam 0.62 0.96 0.67 1.00 0.7977 1 1 1
2 TCTy Hang Khéng Viét Nam 0.63 0.74 0.95 1.00 0.7946 2 4 -
3 Tap doan Bio Viét 0.77 0.75 0.42 1.00 0.7466 3 - -
4 Tap doan Diu Khi Quéc Gia 0.61 0.66 0.55 1.00 0.6941 4 5 -
5 TCTy Héa chét Viét Nam 0.49 0.76 0.35 1.00 0.6417 5 - -
6 TCTy Lwong thue Mién Nam 0.49 0.71 0.72 0.69 0.6345 6 - -
7 TCTy Du lich Sai Gon 0.40 0.75 0.38 1.00 0.6156 7 - -
8 TCTy Du lich Ha Ni 0.30 0.40 0.95 1.00 0.5931 8 - -
9 TCTy Vin hoa Sai gon 0.48 0.64 0.32 0.93 0.5851 9 19 32
10 | TCTy Lwong thwe Mién Bic 0.37 0.54 0.64 0.93 0.5808 10 16 10
11 | TCTy Piu tw va PTDT va khu CN 0.34 0.71 0.36 0.78 0.5336 11 - -
12 | TCTy Xing Dau 0.41 0.38 0.60 0.87 0.5331 12 10 -
13 Tép doan Dét may Viét Nam 0.23 0.37 0.62 1.00 0.5012 13 14 15
14 TCTy Xay dung cong trinh GT 8 0.27 0.41 0.47 1.00 0.4965 14 - -
15 | TCTy Bia-Ruwgu-Nuéc Giai khat HN 0.30 0.39 0.44 0.82 0.4567 15 18 -
16 | TCTy CP XNK va XD Vigt Nam 0.25 0.57 0.43 0.63 0.4491 16 27 5
17 | TCTy Hang hai Vi¢t Nam 0.26 0.45 0.29 0.67 0.3992 17 15 -
18 | TCTy Xdy dung dwong Thuy 0.28 0.52 0.56 0.24 0.3868 18 - -
19 | TCTy Bia-Rwou-Nuéc Giai khat SG 0.10 0.47 0.55 0.39 0.3426 19 - -
20 TCTy Rau qué, néng san 0.19 0.49 0.24 0.18 0.2758 20 - -
21 | TCTy Co khi Xdy dung 0.43 0.00 0.25 0.29 0.2530 21 - -

Ghi chu: Tén goi va y nghia ciia cdc cft chi tiéu

&
“)
(&)
(6)
)
(8-10)

Chi 56 ha tang ky thudt CNTT
Chi 56 ha tdng nhan lyc CNTT
Chi 56 vmg dung CNTT

Chi 56 méi trieong to chirc - chinh sach cho CNTT
Chi 56 mikc d¢ san sang cho g dung va phdt trién CNTT - ICT Index
Xép hang cac nam 2010, 2009, 2008

b) Xép hang theo tirng linh vue
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Xép hang ha ting k¥ thuat
. 2 A 2 A .
TT Tén doanh nghié¢p 11\"},,1!? B;II:IX;;%t :%;ll; }’)r‘);’llfr Chi s6 i
CBONV. | 1oeimet | tnternetr | WAN. | | 2000 | 2000 | 2008
1 2 3 4 5 6 7 8 9 10
1 Tap doan Bdo Viét 0.82 100.0% 146 100.0% 0.7680 1 - -
2 TCTy Hang Khong Viét Nam 0.74 69.8% 40 100.0% 0.6255 2 8 -
3 TCTy Thép Viét Nam 1.00 95.5% 261 6.0% 0.6172 3 1 1
4 Tap doan Diu Khi Qubc Gia 0.37 94.2% 574 13.9% 0.6135 4 5 -
5 TCTy Lwong thwe Mién Nam 0.94 0.0% 24 100.0% 0.4949 5 - -
6 TCTy Héa chét Vigt Nam 0.95 100.0% 0 0.0% 0.4867 6 - -
7 TCTy Van hoa Sai gon 0.91 100.0% 0 0.0% 0.4772 7 12 32
8 TCTy Co khi Xdy dung 0.63 90.5% 109 0.0% 0.4320 8 - -
9 TCTy Xing Diu 0.23 100.0% 4 41.8% 0.4133 9 7 -
10 TCTy Du lich Sai Gon 0.60 100.0% 0 0.0% 0.3994 10 - -
11 | TCTy Lwong thue Mién Bic 0.08 87.6% 16 49.0% 0.3670 11 9 10
12 TCTy Péu tw va PTDT va khu CN 0.30 100.0% 31 0.0% 0.3380 12 - -
13 TCTy Du lich Ha N§i 0.24 88.4% 49 0.0% 0.3029 13 - -
14 TCTy Bia-Rugu-Nuéc Gidi khat HN 0.16 100.0% 14 0.0% 0.2955 14 11 -
15 TCTy Xay dung duwong Thuy 0.18 90.9% 14 0.0% 0.2771 15 - -
16 TCTy Xy dung cong trinh GT 8 0.09 100.0% 0.0% 0.2713 16 - -
17 TCTy Hang hai Viét Nam 0.11 91.2% 0.0% 0.2555 17 17 -
18 TCTy CP XNK va XD Viét Nam 0.00 100.0% 0.0% 0.2500 18 19 5
19 Tép doan Dét may Viét Nam 0.06 85.4% 0.0% 0.2272 19 22 15
20 TCTy Rau qué, nong san 0.29 40.9% 27 0.0% 0.1866 20 - -
21 TCTy Bia-Rugu-Nuéc Gidi khat SG 0.18 0.0% 4 21.4% 0.1004 21 - -

Ghi chu: Tén goi va y nghia ciia cdc cot chi tiéu

&)
“)
)
(6)
(7)
(8-10)

Ty 1é mdy tinh/Tong s6é CBCNV

Ty 1é mdy tinh cé két néi Internet bang rong
Ty 1¢ bang thong Internet/Tong s6 CBCNV

Ty I¢ don vi triec thudéc tham gia mang dién rong cua DN

Chi 6 ha tang ky thudt CNTT

Xé}? hang cac nam 2010, 2009, 2008
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Xép hang ha ting nhéan lrce

e | TGE ] e Xép hang
CB CBCNV .y
TT Tén doanh nghiép chuyén (,:NTT biét six EIviey
trich c‘:,friﬁh dung — 2010 2009 2008
CNTT gD MT
1 2 3 4 5 6 7 8 9
1 TCTy Thép Viét Nam 3.2% 100.0% | 100.0% | 0.9583 1
2 TCTy Hoa chét Viét Nam 1.1% 100.0% | 100.0% 0.7642 2 - -
3 TCTy Du lich Sai Gon 2.4% 100.0% 59.9% 0.7539 3 - -
4 Tép doan Bao Viét 1.6% 100.0% 81.8% 0.7516 4 - -
5 TCTy Hang Khéong Viét Nam 1.1% 100.0% 92.4% 0.7405 5 4 -
6 TCTy Piu tw va PTDT va khu CN 0.5% 100.0% | 100.0% | 0.7125 6 - -
7 TCTy Lwong thwe Mién Nam 2.3% 66.7% 82.3% 0.7081 7 - -
8 Tép doan Diu Khi Quéc Gia 0.8% 100.0% 75.6% 0.6587 8 5 -
9 TCTy Vin hoa Sai gon 3.6% 0.0% 90.9% 0.6364 9 20 29
10 | TCTy CP XNK va XD Viét Nam 0.0% 100.0% 71.2% 0.5712 10 8 5
11 | TCTy Lwong thue Mién Bic 0.1% 88.9% 68.0% 0.5356 11 9 13
12 | TCTy Xéy dung duong Thuy 0.0% 100.0% 54.7% 0.5185 12 - -
13 TCTy Rau qud, nong san 0.3% 100.0% 39.8% 0.4903 13 - -
14 | TCTy Bia-Rugu-Nuéc Giai khat SG 0.8% 100.0% 18.2% 0.4709 14 - -
15 | TCTy Hang hai Viét Nam 0.2% 100.0% 29.2% 0.4480 15 11 -
16 TCTy Xay dung cong trinh GT 8 0.1% 100.0% 20.1% 0.4069 16 - -
17 | TCTy Du lich Ha Ngi 0.7% 50.0% 50.5% 0.3972 17 - -
18 | TCTy Bia-Rugu-Nuéc Giai khat HN 0.6% 100.0% 0.0% 0.3877 18 17 -
19 | TCTy Xing Diu 0.3% 71.4% 33.3% 0.3759 19 19 -
20 Tap doan Dét may Viét Nam 0.2% 100.0% 8.0% 0.3749 20 21 23
21 TCTy Co khi Xay dung 0.0% 0.0% 0.0% 0.0000 21 - -

Ghi chu: Tén goi va y nghia ciia cdc cft chi tiéu
Ty 1é can bg chuyén trach CNTT/Tong sé6 CBCNV
Ty 1¢ can bo chuyén trach CNTT ¢ trinh dg tir cao dang tré

&
“)

lén
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(5) Ty 1¢ CBCNV biét sir dung mdy tinh trong cong viéc
6) Chi s6 ha tdng nhan lyc
(7-9) Xé}) hang cac nam 2010, 2009, 2008

Xép hang méi truong to chirc - chinh sach

Té chirc | Coché- | Swquan Chi sé Xép hang
TT Tén doanh nghiép - Chi Chinh tam cia MT
dao sach LD TCCS 2010 2009 2008
1 2 3 4 5 6 7 8 9
1 Tap doan Diu Khi Quic Gia 2 5 3 1.0000 1 1 -
2 Téap doan Dét may Viét Nam 2 5 3 1.0000 1 1 7
3 TCTy Hang Khong Viét Nam 2 5 3 1.0000 1 10 -
4 TCTy Héa chét Viét Nam 2 5 3 1.0000 1 - -
5 TCTy Thép Viét Nam 2 5 3 1.0000 1 1 1
6 TCTy Xay dung cong trinh GT 8 2 5 3 1.0000 1 - -
7 TCTy Du lich Ha Noi 2 5 3 1.0000 1 - -
8 TCTy Du lich Sai Gon 2 5 3 1.0000 1 - -
9 Tép doan Bio Viét 2 5 3 1.0000 1 - -
10 | TCTy Vin hoa Sai gon 2 4 3 0.9333 10 23 29
11 | TCTy Luong thue Mién Bic 2 4 3 0.9333 10 24 9
12 | TCTy Xing Diu 2 3 3 0.8667 12 10 -
13 | TCTy Bia-Rugu-Nuéc Gigi khat HN 2 4 2 0.8222 13 19 -
14 | TCTy Piu tw va PTDT va khu CN 2 5 1 0.7778 14 - -
15 | TCTy Lwong thye Mién Nam 2 2 2 0.6889 15 - -
16 | TCTy Hang hai Viét Nam 2 5 0 0.6667 16 12 -
17 | TCTy CP XNK va XD Viét Nam 1 2 3 0.6333 17 28 19
18 | TCTy Bia-Rugu-Nudc Giii khat SG 1 0 2 0.3889 18 - -
19 | TCTy Co khi Xay dung 0 1 2 0.2889 19 - -
20 | TCTy Xay dung duong Thuy 0 2 1 0.2444 20 - -
21 TCTy Rau qui, nong san 0 1 1 0.1778 21 - -

Ghi chu: Tén goi va y nghia ciia cdc cgt chi tiéu
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&
“)
&)
(6)

(7-
9)

76 chirc - chi dao: c6 bé phan chuyén trach CNTT - 1 diém; ¢6 lanh dao phu trach CNTT - 1 diém
Co ché - chinh sach: méi co ché, chinh sach duwoc 1 diém
Sir quan tam ciia Lanh dao: phdn thanh 4 mirc ¢é s6 diém tir 0 dén 3

Chi $6 méi trueong t6 chirc - chinh sach

Xép hang cac nam 2010, 2009, 2008
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PHU LUC
HE THONG CAC CHI TIEU CUA VIETNAM ICT INDEX 2010

Nhu d3 trinh bay trong Phan 1, trong thang 5/2010, Ho6i THVN da phdi
hop cung Vin phong BCDQG vé CNTT t6 chirc hoi thao, 1y ¥ kién dong gop
cho viéc hoan thién hé théng chi tiéu cho Vietnam ICT Index 2010. Két qua
ctia cac cudc hoi thao, trao doi v kién d6 1a mot s chi tiéu da bi loai bo, mot s6
dugc chinh stra va bo sung mot sd chi tiéu mdi nham dap Gng cac yéu cau méi
clia giai doan hién nay. Sau ddy 1a hé thong chi tiéu ctia Vietnam ICT Index
2010:

L. Cac b0, co quan ngang bo
1. Ha tang k¥ thuat CNTT: 05 chi tiéu
1) Ty 1& méy tinh/dau nguoi
2) Ty 18 méy tinh c6 két ndi Internet bing rong
3) Ty 1é bang thong két ndi Internet (ADSL, Leased line ...)/dau ngudi
4) Hé théng an ninh — an toan — bao mat thong tin

5) Két ndi hé théng thong tin co quan bd vdi cac don vi truc thudc, cac dia
phuong

2. Ha ting nhan lwc: 03 chi tiéu
1) Ty 18 can b CNTT chuyén trach/Téng s6 CBCCVC

2) Ty 1€ can bo chuyén trach CNTT duoc dao tao chinh quy vé CNTT ¢6
trinh d9 tir cao dang tr¢ 1én/Tong s6 can bo chuyén trach CNTT

3) Ty 16 CBCCVC biét sir dung may tinh trong cong viéc
3. Ung dung CNTT: 11 chi tiéu
1) Trién khai cic tng dung co ban tai Van phong Bo, CQNB
2) Trién khai cac ung dung co ban tai cac don vi truc thude
3) Ty 1é CCVC dugc cap hom thu dién tir
4) Ty 1€ CCVC st dung thu dién tir trong cong viéc
5) Tin hoc hoéa cac thu tuc hanh chinh
6) Ty 1€ dich vu hanh chinh cong tryc tuyén
7) Mirc ctia cac dich vu hanh chinh cong truc tuyén
8) Website/Cong thong tin dién tir cia Bo, CQNB

- 56/60 -



Vin phong BCPQG vé CNTT Hdi Tin hoc Viét Nam

VIETNAM ICT INDEX 2010

II.

9) Ty 18 thong tin chi dao diéu hanh ctia Lanh dao Bo, CQNB dugc dua lén
mang

10) Tan suat cap nhat Website
11) Ty I¢ don vi truc thudc c6 Website
4. M@i truwong to chirc, chinh sach: 03 chi tiéu
1) T6 chirc - chi dao tmg dung CNTT cua bd/CQNB;
2) Co ché - chinh sach cho phat trién - tmg dung CNTT cua bd/CQNB;
3) Su quan tdm cua lanh dao bo/CQNB ddi vai ung dung CNTT.
Tong cong: 22 chi tiéu (ting 2 so véi 2009)

Tinh, Thanh phd

. Ha ting ky thuiat CNTT: 12 chi tiéu

1) Ty 1¢ dién thoai c6 dinh/100 dan

2) Ty 1€ dién thoai di dong/100 dan

3) Ty 1€ thué bao Internet (Account)/100 dan

4) Ty 1€ thué bao bang rong/100 dan

5) Ty 1€ ho GD co6 dién thoai Cb

6) Ty 1€ ho gia dinh c6 TV

7) Ty 1€ hg gia dinh c6 may tinh

8) Ty 1é ho gia dinh c6 két ndi Internet bang rong

9) Ty 1¢ may tinh/ddu CBCCVC trong céc co quan nha nudc cua tinh/thanh
pho

10) Ty 1é may tinh trong cac co quan QLNN cua tinh/thanh c6 két néi Internet
bang rong

11) Ty 1& may tinh/dau ngudi trong cac doanh nghiép
12) Ty 1¢ doanh nghiép c6 két ndi Internet bang rong

. Ha ting nhén lwe: 05 chi tiéu

1) Ty 18 truong tiéu hoc day Tin hoc;
2) Ty 1€ truong trung hoc co s¢ day tin hoc;

3) Ty 1é trudng trung hoc phd thong day tin hoc;
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4) Ty 1é cong chirc, vién chire biét sir dung may tinh trong céng viéc;

5) Ty 1& can bd chuyén trach vé CNTT trong cic co quan cia tinh, thanh phd;
3. Ung dung CNTT: 10 chi tiéu

)

2)
3)
4)

5)

6)
7)
8)
9)

Ty 1é thong tin chi dao diéu hanh cua Lanh dao tinh/thanh phd dugc dua lén
cong thong tin dién tir hodc trang thong tin dién tir

Ty 1¢ CCVC dugc cap hom thu dién tir

Ty 1€ CCVC sur dung thu dién tir trong cong vige
Tin hoc hoéa cac thua tuc hanh chinh:

a) O Vin phong UBND tinh/thanh phé

b) O cac s6, ban, nganh

c¢) O VP UBND céc quan/huyén

Trién khai cac tng dung co ban:

a) O Vin phong UBND tinh/thanh phd

b) O céc so, ban, nganh

¢) O VP UBND céc quan/huyén

Ty 1¢ DN c6 Website

Websit/Cong thong tin dién tir ciia tinh/thanh ph
Tan suat cap nhat Website/Cong thong tin dién tir

Ty I¢ dich vu hanh chinh cong truc tuyén

10) Mirc cta cac dich vu hanh chinh céng truc tuyén:
4. San xuat-Kinh doanh CNTT: 03 chi tiéu
1) Ty I¢ doanh nghiép CNTT/ 10.000 dan;
2) Ty 1¢ nhan lyc cac DN CNTT/ 10.000 dan;
3) Ty 1é doanh thu ctia cac DN CNTT/ dau ngudi dan.
5. MObi truwong to chirc-chinh sich: 03 chi tiéu
1) T6 chtic - chi dao phat trién va tmg dung CNTT cua tinh/thanh phd;
2) Co ché - chinh sach cho phat trién va tmg dung CNTT cua tinh/thanh phd;

3) Su quan tim cua lanh dao tinh/thanh phd d6i véi phat trién va Gng dung

CNTT.
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Tong cong: 33 chi tiéu (ting 1 so véi 2009)
III.  Cac ngan hang thwong mai
1. Ha ting k§ thuiat CNTT: 07 chi tiéu
1) Ty 1€ may tinh/ CBCNV
2) Ty l1é may tinh c6 két néi Internet bang rong
3) Ty I¢ bang thong Internet/ CBCNV
4) Ty lé ATM/ Chi nhanh
5) Ty I¢ chi nhanh tham gia WAN
6) Ty 1é mang LAN c6 hé thong an ninh mang
7) TL mang LAN c6 hé thdng an toan dit liéu
2. Ha tang nhan luc: 03 chi tiéu
1) Tyl can bd chuyén trach CNTT
2) Ty 1é can bd chuyén trach ¢ trinh d tir cao dang trd 1én vé CNTT
3) Ty lé CBCNV biét sir dung may tinh
3. Ung dung: 08 chi ti¢u
1) Dich vu tryc tuyén
2) Thanh toan dién tr
3) Ty lé giao dich bang phuong tién dién tir
4) Ty 1€ giao dich qua ATM
5) Ty 1é thé tin dung/ Tong s6 tai khoan
6) Ung dung core banking
7) Ty I€ chi nhanh tng dung core banking
8) Tan suat trao doi thong tin giita cac chi nhanh va Hoi sé chinh
4. Mbi truomg to chirc — chinh sach: 02 chi tiéu
1) T6 chuic — chi dao tmg dung CNTT
2) Co ché - chinh sach tng dung CNTT
Tong cong: 20 chi tiéu (giam 3 so vdi 2009)
IV. Cac tap doan kinh té, tong cong ty 16n
1. Ha ting k¥ thuit: 04 chi tiéu
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1) Ty I€ may tinh/ CBCNV
2) Ty 1é méy tinh c6 két ndi Internet bing rong
3) Ty I¢ bang thong Internet/ CBCNV
4) Ty 1€ don vi tryc thudc tham gia mang WAN ctia DN
2. Ha tang nhén lue: 03 chi tiéu
1) Ty I¢ can bd chuyén trach CNTT
2) Ty 1& can bo chuyén trach co trinh d6 tir cao dang try 1én vé CNTT
3) Ty lé CBCNV biét sir dung may tinh
3. Ung dung CNTT: 05 chi tiéu
1) Trién khai cac tng dung co ban tai tru s¢ chinh cia DN
2) Trién khai cic ing dung co ban tai cac don vi thanh vién
3) Ty lé ing dung chay trén mang LAN
4) Website/ Cong thong tin dién tir
5) Su dung Internet
4. MBobi truong to chirc — chinh sach: 03 chi tiéu
1) To chirc - Chi dao tmg dung CNTT tai DN
2) Co ché - Chinh sach cho tmg dung CNTT tai DN
3) Swu quan tdm cua Lanh dao

Tong cong: 15 chi tiéu (giam 04 so véi 2009)

Ghi chu:

v’ Viéc tinh todn cdc chi tiéu t(fng hop hoac lwong hoa cdac chi tiéu dinh
tinh duoc trinh bay ngay tai phdn ghi chu cua cac bang xép hang.
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